CB ﬁlb’l Department of
e Medicaid
Electronic Visit Verification (EVV) Provider Dashboard

The Ohio Department of Medicaid’s EVV Provider Dashboard is available to help healthcare
providers better understand claim lines status and to evaluate submitted claims that cannot
be validated against EVV data.

This Dashboard:

e Contains claims data with dates of service after July 1, 2024 and is updated at least
monthly to incorporate claims data as it is received from providers and processed
accordingly.

e Updated to include each service subject to validation 2-3 months prior to enforcing
these new claim validation requirements.

e Does not provide specific information about each invalid claim or the gap in the
matched data.

EVV Provider Dashboard

e Provider Lookup - Reports claim lines with paid dates after 10/2024 that may be
missing complete EVV data.

e Diagnostics - Provides information on the errors generated when claim lines are
submitted for payment.

e Definitions Page - Information on the language and terminology used.
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The 21st Century Cures Act requires states to use electronic visit verification (EVV) for certain
Medicaid personal care and home health services. These dashboards support providers \
offering EVV services. Review the descriptions below and click the blue buttons to see specific T
views. !
Paid and Denied Claim Lines from October
2024 Onward

Q ) Provider Lookup Enter p)r0Y|(10r Medicaid ID to track and analyze paid claims, errors, denials,
and associated dollar amounts.

A" Diagnostics Enter Medicaid ID to identify EVV errors on claim lines and dollar amounts
associated with errors. Determine remedies for EVV and Alt-EVV systems.
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Provider Lookup

The Provider Lookup dashboard aids providers in tracking and analyzing paid claims,
denials, and associated dollar amounts.

Begin by typing the 7-digit Provider Medicaid ID number into the “Enter Medicaid ID” box
and the Tax ID into the “Enter Tax ID” box. For independent providers, the associated Social
Security Number may be used in place of a Tax ID. Press Enter.

% Department of Claim Lines Subject to EVV Provider Lookup Dashboard - FFS Claims 0
v g Medicaid Paid Claims Processed from 10/16/2024* T —
Instructions: Please type your Medicaid ID (including leading zeros, if appl»cable as shown here: (012312 )and your tax ID in the search boxes and press Enter. Please ensure there are no extra spaces before or

after entering your 1Ds. If you don’t know your Medicaid ID, please visit ntl 2x Hover over the KPI metrics (Total Paid Claim Lines, etc.) or click the
Definitions button for more information. Once you have reviewed the mformatlon on this page, click the Dlagnostlc Dashboard button to review claim line errors.

Claim Lines View Total Paid Claim Lines Paid Claim Lines Not 9 Claim Lines Not Validated Total Paid Amount Paid Amount Not Validated J % Paid Amount Not Validated
( Validated

Enter Medicaid ID
Enter Tax ID

Week of Service
(tore)

Service Code

‘‘‘‘‘

Service Description
None) -

EVV Phase
(A1)

Sort By Metric
Total Paid Claim Lines

% Not Validated Color
0-20%

=20-40%

= 40 - 60%

= 60 -80%

= 80-100%

*Please Note: This dashboard only includes claims with service dates in state fiscal year 2025 that were adjudicated on or after October 16, 2024, due to a pause in EVV processing before that date.

Note: Enter values into the text fields in the image above to display associated claim lines.
If the Medicaid ID number in unknown, access the Provider Network Management (PNM)
module for more information.
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The dashboard reports the claim lines submitted for payment since October 2024 that are
missing complete EVV data. This can be found in the “Percent (%) Claim Lines Not
Validated” column. Higher percentages indicate larger volumes of claim lines that are
experiencing error. As a provider, your goal should be to have as low a percentage in this field
as possible.

Type Provider ID
Paid Month Year
o

Plan Name
s

Program Type
Fee for Service (FF5)

Service Code
A

service Type

¥ Not Validated Color

Gy paimentet
hio Ve

Instructions: Please type your Medicaid 1D (including leading zeros, if applicable, as shown here: (0123123) in the search box and press Enter. Please ensure there are no extra spaces before or after entering your ID. If you don’t know your Medicaid 1D,
dlease visit Hover over the KPI metrics (Total Claims Line Count, etc.) or click the Definitions button for more information. Once you have reviewed the information on this page, click the Diagnostic Dashboard button to review claim mismatch
errors.

Claim Lines Subject to EVV Provider Lookup Dashboard m
Paid Claims Processed (July 2023 - June 2024)

Total Claims Line Count Claims Line Count Not Validated | 9% Claims Line Count Not Validated Total Paid Amount Paid Amount Not Validated 9 Paid Amount Not Validated

Lianatind _
Pa

Service Description Phone Number Email Address Total Paid Amt

3,010 $248,403.6

De
Provider ID

60156  Home Health Aide $246,633.9
G0299  Home Health Nursing RN 27 27 100.0% $1,448.6 $1,448.6 100.0%
G0300  Home Health LPN 6 6 100.0% $321.1 $321.1 100.0%

Note: The Fullscreen button, indicated by the orange arrow, can improve the viewing
experience if using a small display.
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Filtering and Sorting

Refine and sort the results of your report by using the filters to the right of the data.

The Week of Service filter allows you to select and

deselect specific weeks for analysis.

Service Code

[(an) -]

(AN

[¥] GO156
G0299
[1 Go300

[Craims Liné Count Not Valid... ¥ |

Service Type

[(an) -
(Al

Home Health Aide

Home Health LPN

Home Health Nursing RN

The Sort By Metrics filter will sort the results of your report by

the selected KPI metrics.

Week of Service 03:
(Al v| 03
|

<] (All)

None

2025-02-24 to0 2025-03-02
‘ 2025-03-03 to 2025-03-09
2025-03-10 to0 2025-03-16
|[¥] 2025-03-17 to 2025-03-23
2025-03-24 t0 2025-03-30

The Service Code and Service Type filters
allow you to search by specific services
rendered in the claim line.

Sort By Metric

Total Paid Claim Lines v ]
Total Paid Claim Lines

Paid Claim Lines Not Validated
% Claim Lines Not Validated
Total Paid Amount

Paid Amount Not Validated

% Paid Amount Not Validated

Hovering over a KPI metric (Total Claims Line Count, etc.) displays more information about
the KPl and how it’s calculated.

49.0%

Provider

9% Claims Line Count Not Validated Total Paid Amount Paid Amount Not Validated l

$248,403.6

submitted 6,148 total claim lines subject to EVV in this period. 3,010 of the
claim lines resulted in a validation error. Beginning on January 1, 2025, 49.0% of the claim lines
subject to EVV submitted by provider

$131,344.5 .

would be subject to denial.
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Diagnostics

Provides users with information to identify EVV errors on claim lines and associated dollar
amounts.

Begin by typing the 7-digit Provider Medicaid ID number into the “Enter Provider ID” box,
and the Tax ID into the “Enter Tax ID” box, indicated by the green arrows in the image
below, then hit “Enter”.

The dashboard reports the EVV Errors associated with claim lines submitted for payment
since July 2024.

W Department of Claim Lines Subject to EVV Error Diagnostics Dashboard - FFS Claims o
b Medicaid Paid Claims Processed from 10/16/2024* FFS Provider Lookup Dashboard

Select Vendor for Help Instruction
nstructions; Please type your Medicaid 1D (including leading zeros, if applicable, as shown here: (01 );'/;) and your tax ID in the search boxes and press Enter. Please ensure there
re no extra spaces before or after entering your 1Ds. If you don’t know your Medicaid ID, please visit htt, it 2 Error Sandata Help Instruction
Jescriptions can be found on the Definitions page. Click on the Help Instruction button associated wun your EVV vendor or <l|ck the book icon for additional help.

Alt EVV Vendor Help Instruction
Claim Lines View Total Paid Claim Lines Count Paid Claim Lines Not Validated 9% Paid Claim Lines Not Total Paid Amount Paid Amount Not Validated % Paid Amount Not Validated
i P Validated
Enter Medicaid ID Errors Proportion - Claim Lines Errors Proportion - Paid Amount
Enter Tax ID

Week of Service

EVV Phase
A

|1

Errors by Service Code
ER

)6 Not Validated Color
0-20%

»20-40%

40-60%

=60 -80%

-on 1nnac

*Please Note: This dashboard only includes claims with service dates in state fiscal year 2025 that were adjudicated on or after October 16, 2024, due to a pause in EVV processing before that date.

Note: If you do not know your Medicaid ID number, please access the Provider Network
Management (PNM) Module.
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Filtering and Sorting

The Week of Service filter allows you to select and deselect time
periods for analysis.

The EVV Phases filter allows you to select and deselect phases for
analysis.

EVV Phase
(All) v

[ (Al
1
2

The Book Icon navigates to helpful EVV information on the Ohio
Department of Medicaid website.

Week of Service
(All) -

(All)

2025-02-24 to 2025-03-02
2025-03-03 to 2025-03-09
2025-03-10 to 2025-03-16
2025-03-17 to 2025-03-23
2025-03-24 to 2025-03-30
2025-03-31 to 2025-04-06

[ 72
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Help Instructions

Information on how to correct errors can be found
by selecting the corresponding EVV vendor in the
upper right corner of the dashboard. Click the Sandata Help Instruction
“Sandata Help Instruction” button if utilizing
Sandata. For all other vendors, select “Alt EVV Help

Select Vendor for Help Instruction

Alt EVV Vendor Help Instruction

Instruction”.
Sandata Help Instructions

%’2‘, Department of Sandata Error Reason and Holp Instruction Back to Diagnestic Dashboard
(4 Medicaid

rason Solution

ocedure Code Does Not

‘ovider ID Does Not Match Do you have a Sandata EVV login?

ate records, and manage visits in Sandata Evv

50 the onboarding pr e w wh

If you didn't receive Med 1D then complete application in PNM. Applicatio

o If you have a Med ID, but didn't register in jer Portal the click here to register in the Provider Portal
f d in » aister in n hy IneTRAC

avigate to the
on certificate from SandataLearn

o reqls

A Recipient Medicaid 1D that you used to bill does not match a Recipient 1D in the Sandata EVV system. To ensure that your future claims do not get denied, please der the following actions now

iciplent 1D Does Not Match

Vanagement

th the valid recip

We noticed that for one or more visits were found in Sandata EVV that the total units for all visits found were less than the units requested. To ensure that your future claims do not get denied, please consider the
following

e * Have you performed Visit Maintenance to adjust the visit times to match the claimed units?
AND/OR

+ Does the claim need to be resubmitted with the correct number of units?

Note: Use the scroll bars to the right to read the entire text field.

Alt EVV Vendor Help Instructions
g-", wmu Alt Vendor Error Reason and Help Instruction

not get denied, please conside

to bill does not match a Recipient Medicaid 1D in the Sandata EVV system. To ensure that your

xcipient ID Does Not Match

We noticed that for the account and recipient you bill, the Sandata EVV system could not identify any verified or processed visits for the service and date(s) provided. To ensure that your future claims do not get
denied, please consider the following

rrvice Code Not Found the Alternate E endor sending visits for the provider?
«Ifs0, and the v Found
= Reciplent not in system
Visit Rejected - Issues with timing (must be received prior to visit) causing the visit to reject
Recipient does not have a Medicaid ID (newborn or PIMS ID)

n Sandata EVV that the total units for all visits found were less than the units requested. To ensure that your future claims do not get denied, please consider the

amatched Units

V system and resubmit the visit

We noticed that Provider ID that you use to bill does not match a Provider ID in the Sandata EVV system. To ensure that you do not get claims denied in the future, here are some steps you can take now to prepare
for this change

Ovkier 1D Doss Mot Matc « Have you completed the registration for your Alternate EVV system?
« Have you completed your training and received credentials and using the Sandata Aggregator to ensure your visit data is correct?
« Are you using the Alternate EVV system to capture visit data?

« Do Uit have 2 oracees for aditing and undatin incorrect EVV data in vour &
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Definitions

The definitions page contains a list of terminology within the Dashboard

Bw ol Definitions
2 Medicaid

Name Definition Definition Type
EVVError
W Filter
No Match Found This error occurs when there is an error on a claim line but it is not one of the four expected errors. BKel

This error can trigger for one of four reasons: Incorrect Date of Service (date of service entered in Sandata EVV system or Alt EVV system does not match claim data), Incorrect Payer (occurs
Procedure Code Does ~ when the payer entered in the Sandata EVV system or Alt EVV System does not match claim data), Incorrect Procedure Code (occurs when the procedure code entered in the Sandata EVV
Not Match system or Alt EVV system does not match the procedure code on the claim line), or No Visit in EVV (occurs when the service entered into the Sandata EVV system or Alt EVV system cannot be
found in claim data).

Provider ID Does Not  This error occurs when the Medicaid ID on your claim line is not in the Sandata EVV system or the Sandata Aggregator. This could occur if the provider ID submitted is not registered with the
Match Sandata Provider Portal or if the provider is not subject to EVV.

Recipient ID Does Not

it This error occurs when the client/patient 1D number on the claim line does not exist in the EVV account associated with the Provider Medicaid ID on the claim.

Unmatched Units This error occurs when there is a matching visit in the EVV system, but the units on the visit are less than what was on the claim request.

9% Claim Lines Denied  The percentage of claim lines post implementation that resulted in a denial. @)
9 Claim Lines Not The percentage of total paid claim lines subject to EVV submitted by a provider in the processing timeframe that resulted in a validation error. This percentage of the provider’s claim lines will )
validated be subject to denial when relevant phases are implemented.

% Paid Amount Not  The percentage of the dollar value of claim lines subject to EVV submitted by a provider that resulted in validation error. This percentage of the provider’s claims will be subject to denial when e
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Viewing Tip
If you are having issues reading the data on the page due to your device’s screen resolution,
there are several ways to make the data more readable. Utilize the full screen button

indicated by the orange arrow in the image above or utilize the zoom out functionality of your
web browser, as shown with black arrows in the images below.

Chrome Edge Firefox
L In} » : Al EI] v= » o w0 @. =
New t: CtrlsT @ New tab Ctrl+T
0. Newtal ) Q Sync and save data Sign In
5 New window Ctrl+N B New window Ctrl+N :
DIl & New Incognito window CrlaShift=N @ New tab Ctel+T
a—_ New InPrivate window Ctrl+Shift+N
o 4 New window Ctrl+N
DiagnostiqEs S| Notsignedin > Zoom — 100% + 2
In New private window Ctrl+Shift+P
@0 Passwords and autofill > {\_
ri = Favorites Ctrl+Shift+0
eringyour O History nFe ' IrID. Ify  Bookmarks >
10SEICDASh & Downlonds ey D1AINC & oy shboard
History >
¥  Bookmarks and lists > ¢ Downloads
S - Downloads Ctrl+)
O  Extensions >
" B Apps > 5
Delete browsing dat Shift=D
alidated @  Delete browsing data.. LSRUI dated . I asswords
(3 Extensions Add e Gt it
Q  Zoom = 00% + & -ons and themes tri+Shift+A
5 2 Browser essentials
& Print. P Print... Ctrl+P
@ Print
& Search with Google Lens Save page as... Ctrl+S
aid Amt o 2
85 Translate.. 1%} Screenshot
Find in page... Ctrl+F
/633.9 @  Find and edit > &) Find on page
148.6 Zoom - 100% +
3 Cast save, and share >
21.1 More tools 4
8  More tools > s
Settings
583 Settings
@ Help > More tools >
@ Settings @ Help and feedback 4
g Help >
]
Close Microsoft Edge
Exit Ctrl+Shift+Q
B3 Managed by your organization () Managed by your organization

We recommend reviewing the dashboards at least once a month. If you have questions,
please contact Sandata’s EVV Provider Hotline at 855-805-3505 so we can help. Office hours
are also available for you to stop in for 1:1 assistance. Office hours are available daily at
Sandatalearn.com. Simply login in or register at SandataLearn and then click the Events tab
to access Office Hours. You can also register directly here: Sandata Office Hours Registration.
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