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Electronic Visit Verification (EVV) Provider Dashboard 
 

The Ohio Department of Medicaid’s EVV Provider Dashboard is available to help healthcare 
providers better understand claim lines status and to evaluate submitted claims that cannot 
be validated against EVV data.   
 
This Dashboard: 

 Contains claims data with dates of service aȅer July 1, 2024 and is updated at least 
monthly to incorporate claims data as it is received from providers and processed 
accordingly.  

 Updated to include each service subject to validation 2-3 months prior to enforcing 
these new claim validation requirements. 

 Does not provide specific information about each invalid claim or the gap in the 
matched data.   

 

EVV Provider Dashboard 
 Provider Lookup - Reports claim lines with paid dates aȅer 10/2024 that may be 

missing complete EVV data. 
 Diagnostics - Provides information on the errors generated when claim lines are 

submitted for payment. 
 Definitions Page - Information on the language and terminology used. 
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Provider Lookup 
The Provider Lookup dashboard aids providers in tracking and analyzing paid claims, 
denials, and associated dollar amounts. 
 
Begin by typing the 7-digit Provider Medicaid ID number into the “Enter Medicaid ID” box 
and the Tax ID into the “Enter Tax ID” box.  For independent providers, the associated Social 
Security Number may be used in place of a Tax ID.  Press Enter. 
 
 

  
 
Note: Enter values into the text fields in the image above to display associated claim lines. 
If the Medicaid ID number in unknown, access the Provider Network Management (PNM) 
module for more information. 
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The dashboard reports the claim lines submitted for payment since October 2024 that are 
missing complete EVV data. This can be found in the “Percent (%) Claim Lines Not 
Validated” column.  Higher percentages indicate larger volumes of claim lines that are 
experiencing error.  As a provider, your goal should be to have as low a percentage in this field 
as possible. 
 

 
 
Note: The Fullscreen button, indicated by the orange arrow, can improve the viewing 
experience if using a small display. 
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Filtering and Sorting 
Refine and sort the results of your report by using the filters to the right of the data.  
 
 
The Week of Service filter allows you to select and 
deselect specific weeks for analysis. 
 
 
 
 
 
 

 
 
The Service Code and Service Type filters 
allow you to search by specific services 
rendered in the claim line.  
 
 
 
 
 

The Sort By Metrics filter will sort the results of your report by 
the selected KPI metrics.  
 
 
 
 
 
Hovering over a KPI metric (Total Claims Line Count, etc.) displays more information about 
the KPI and how it’s calculated.  
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Diagnostics 
Provides users with information to identify EVV errors on claim lines and associated dollar 
amounts. 
 
Begin by typing the 7-digit Provider Medicaid ID number into the “Enter Provider ID” box, 
and the Tax ID into the “Enter Tax ID” box, indicated by the green arrows in the image 
below, then hit “Enter”.  
 
The dashboard reports the EVV Errors associated with claim lines submitted for payment 
since July 2024.  

 
Note: If you do not know your Medicaid ID number, please access the Provider Network 
Management (PNM) Module. 
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Filtering and Sorting 
 The Week of Service filter allows you to select and deselect time 
periods for analysis.  
 
 
 
 

 
The EVV Phases filter allows you to select and deselect phases for 
analysis. 

  
 
 
 
 
 
 
 
 

 

The Book Icon navigates to helpful EVV information on the Ohio 
Department of Medicaid website.  
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Help Instructions 

Information on how to correct errors can be found 
by selecting the corresponding EVV vendor in the 
upper right corner of the dashboard. Click the 
“Sandata Help Instruction” button if utilizing 
Sandata.  For all other vendors, select “Alt EVV Help 
Instruction”.  

Sandata Help Instructions

 
 
Note: Use the scroll bars to the right to read the entire text field. 

 
Alt EVV Vendor Help Instructions 
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Definitions 
The definitions page contains a list of terminology within the Dashboard 
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Viewing Tip 
If you are having issues reading the data on the page due to your device’s screen resolution, 
there are several ways to make the data more readable. Utilize the full screen button 
indicated by the orange arrow in the image above or utilize the zoom out functionality of your 
web browser, as shown with black arrows in the images below.  
 
 

 
 
 

We recommend reviewing the dashboards at least once a month. If you have questions, 
please contact Sandata’s EVV Provider Hotline at 855-805-3505 so we can help. Office hours 
are also available for you to stop in for 1:1 assistance. Office hours are available daily at 
SandataLearn.com. Simply login in or register at SandataLearn and then click the Events tab 
to access Office Hours.  You can also register directly here: Sandata Office Hours Registration.  
 


