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GUESSING IS FUN.

BUT NOT WHEN
IT COMES TO YOUR 
MEDICATION.

pack4u.com

S TO P  T H E  G U E S S W O R K
If you’ve ever missed a medication, you’re not alone. 
We connect patients with their circle of care, help 
them to take meds as prescribed with easy-to-use 
digital health tools, then go beyond adherence to 
make sure those meds are doing what they should. 
Medication is lifesaving. Stop the guesswork.
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WELCOME MEMBERS!

On behalf of the Board of Directors and staff of the Ohio Provider Resource Association, we would like
to welcome and thank you for attending OPRA’s 2022 Spring Conference. 

We are entering into an exciting and challenging time in our field.  Partnerships and collaboration are
going to be vital to our success.  We are thankful for the collaborative partnerships with The
Department of Developmental Disabilities, the Ohio Department of Medicaid, the Ohio Department of
Health, Ohio’s Legislature, County Boards of Developmental Disabilities, and many other system
partners.

At OPRA, we provide a Community for our members and our team provides Advocacy, Information, and
Resources.  We are proud of our OPRA Community and proud to serve you.  We celebrate the diversity
of the services you provide as well as your contributions to our efforts to move our system forward in a
positive direction.  

As OPRA continues to navigate continued challenges pertaining to the workforce crisis and Covid 19,
we are committed to supporting initiatives that give providers much needed relief and resources. We
will also continue to strive to truly drive quality and promote excellence across the spectrum of
services provided to people with disabilities in Ohio.  
Your dedication to excellent services and the compassion you give to people with developmental
disabilities and their families is what bonds us!  We are proud to have you as a part of our OPRA
Community! 

Please be sure to visit our excellent vendors and if you have any questions, please ask the OPRA Staff.  
Enjoy the learning, the sharing, the support, and the fun!

Sincerely,

Peter Moore, OPRA President and CEO                                Adam Guinther, OPRA Board Chairperson

Phone: 614-672-2224   1152 Goodale Boulevard, Columbus, OH 43212   www.opra.org
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1152 Goodale Blvd, Columbus, OH 43212

Board Officers Board Members

OPRA Team

 

Adam GuintherChairperson

Secretary

Liz Owens

Vice Chairperson

Treasurer

Michelle Madden

Scott Delong

Immediate Past

Chairperson

Jamie Steele

President & CEO

Operations Director

Director of Advocacy

Director of Residential

Services

Events Manager

Member Communications

Manager

Special Pro.ects Manager

Consultant

Accountant

Peter Moore

Scott Mar/s

Christine Touvelle

Rachel Hayes

Melissa Fannon

Sonya Summers

Gina Weishaar

Than Johnson

Pete Thompson

District 1

Melissa Morrelli

Jamie Steele

Jim Steffey

District 3

Edgar Barnett� Jr�

Lisa Reed

Mary Thompson�Hufford

District 4

Roy Cherry

Sarah Millimen

District 5

Jeff Johnson

Phillip E� Miller

Michelle L� Madden

District 6

Adam Guinther

Bob Heinzerling

Liz Owens

District 7

Diane Beastrom

Beth Lucas

District 8

Felicia Hall

Scott DeLong

John Swanson

At Large Director

Bob Gaston

Kurt Miller
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Gold

HEADLINER

Platinum

THANK YOU SPONSORS!

Visit the exhibitor booths and enter the $200 raffle!!

Entertainment

Silver Keynote

Bronze

Welcome Reception Lunch
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CONFERENCE AT A GLANCE
MAY 5 - 6

2022 SPRING CONFERENCE

OPRA - Pat Final 2022 Spring.indd   6OPRA - Pat Final 2022 Spring.indd   6 4/26/2022   8:32:56 AM4/26/2022   8:32:56 AM



7

 

7 

CONFERENCE 

HEADLINER 

SPONSOR
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K E Y N O T E
C o u r t n e y  C l a r k

SPONSORS: 

A D A P T I V E  T H I N K I N G  A N D  R E S I L I E N C E

www.courtneyclark.com
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Software tailored 
for Ohio disability
services makes 
all the difference

Support for documentation and
billing needs for OOD, DODD and
other Ohio funders
Generate and auto-populate 
OOD forms (with 2022 updates!)

Integration with accounting +
payroll systems to streamline
processes 

A single platform for your entire
agency

Preventing overlapping records,
simplifying billing and payroll

A team of industry experts with 
support at your fingertips

Built-in EVV that handles
personal care service
documentation

We are proud to partner with OPRA and
provide a discount for OPRA members!

A complete EHR bundled with an
advanced EMAR

KEYNOTE
SPONSOR
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KEYNOTE
SPONSOR

             

PCP Incident Reporting 
Center

ABC Data Form

Alerts & Notification 
Center

eMAR Care PlansAssessments Goals & OutcomesEmployment Module

Activity Tracking Leads & Outreach Training Center Maintenance RequestBSP

Internal Inbox

Care Tracker AttendanceIndividuals

Workflow & Hierarchy

Call Us
888 426 4020

Email Us
info@icaremanager.com

Request a Demo
 www.icaremanager.com

Pharmacy Integrations

Site & Fleet 
Maintenance

Clock in Clock Out

Access Control & 
Permissions

FOR I/DD
SOLUTION

EASY TO USE

SOFTWARE 

P R O V I D E R S

Fax Documents

KEYNOTE
SPONSOR
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We’re Proud to Support
the Ohio Provider Resource Association 

and the Provider Community.

Vorys’ regularly publishes timely articles pertaining

to legal developments in the health care industry.  

Sign up to join our mailing list at: subscribe.vorys.com/health-care

Vorys, Sater, Seymour and Pease llp 
52 East Gay Street, Columbus, Ohio 43215

614.464.6400  |  vorys.com

Ohio    Washington, D.C.    Texas   Pennsylvania   California

PLATINUM
SPONSOR
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DUELING
PIANOS

Thursday, May 5th
7:30 pm - 10:30 pm

MUSIC
APPETIZERS/COCKTAILS
PHOTO BOOTH

Sponsor
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SAFEDOSE PHARMACY

The pharmacy 
that cares for 
you. So you can 
care for them.

At SafeDose, we appreciate the hard work and 
commitment it takes to care for people with IDD. It is our 
mission to provide caregivers like you with the assistance 
that allows you to focus on providing the highest quality of 
care for your clients.

For over 20 years SafeDose has provided best-in-class, 
accurate and easy-to-use medication management 
solutions for IDD professionals. During that time these 
strong working relationships have served our clients with:

Freedom 
from anxiety 
caused by 
errors, missed 
deliveries & poor 
communication

Our proven process marries state-of-
the-art technology, with outstanding 
customer service to deliver pharmacy 
solutions that are highly accurate and 
efficient. Thereby, improving patient 
safety and providing you freedom!

And did we mention...there is NO 
additional charges for these services 
and shipping is FREE!

This found freedom is what empowers our clients to be 
the best they can be. They also love that we understand 
fully the unique challenges and needs of the IDD 
community — an understanding that is complimented 
by supplying the best digital and automated fulfillment 
available. Not to mention our industry leading direct, 
timely, and transparent communications. 

We invite you to explore our level of 
service that allows you to provide 
better care while putting hours back in 
your week to better care your clients. 
Visit our website or give us a call!

www.safedose.com
317-829-0550

Be sure to check out our online 
continued education courses for 
medication assistance by scanning 
the QR code below.

Freedom from 
the burden of 
medication 
coordination 
and dispensing

Freedom 
from the time 
required for 
prescription 
procurement

ENTERTAINMENTSPONSOR
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We provide home and community based services in a variety of settings including
residential, in-home, and integrated day/vocational programs. We specialize in

supporting adults and children with severe mental illness, high acuity behaviors,
intellectual and developmental disabilities, and autism.

The team at Beacon Specialized Living is passionate, positive, and educated in
providing each individual the tools and support to live richer lives.

Using Person Centered Methods, we work to create an individualized life plan that will
empower people to dream of a brighter future. 

• Adult and Children Foster Care              

• In-Home Respite Care
• Life Sharing
• Supported Living
• Supports Coordination
•  Assisted Living

• Day Activity Services
• Vocational Services
• Employment Services
• Supported Employment
• Job Coaching

Strategic Partnerships

PERSON-CENTERED PLANNING 

We pride ourselves in being the leader in person-centered specialized residential
care. Beacon holds an accreditation in behavioral health with JCAHO

////////////////////

Community Supports Day Programs Internal Supports Home Care

• Clinical 
• Quality Assurance
• Staff Development
• Health Services

• Care Coordination
• Crisis Intervention
• Child Respite
• Crisis Respite
• Financial Assistance
• Community Living Supports

Beacon is passionate about expanding our
community-based services through strategic

partnerships, mergers, and acquisitions. We are
always open to new lines of services which

diversify our current portfolio. As such, Beacon is
interested in partnering with organizations that
have strong management teams in place, meet

our quality-of-care and financial thresholds, and
demonstrate a commitment to expanding services

to those they serve. 

Homes

Contact Beacon
Janet Pell, Vice President of 

Business Development
(c): 614-330-3073

(e): janet.pell@beaconspecialized.org

PLATINUM
SPONSOR
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› Better Consumer experiences, improved outcomes & greater independence
› Increased efficiency & profitability for Provider operations
› Improved compliance & fewer financial & admin related errors, UIs, MUIs

LiveCare automates and streamlines Providers’ manual, paper-based, 
administrative processes through its core modules:

Consumer Financial Account Management Module
Automates the management of consumer financial accounts (e.g. petty 
cash, gift cards, checking/ saving, EBT, etc)

Scheduling & Appointment Management Module
Automates Provider staff and resource scheduling, assignment and 
appointment management processes

Transportation Management Module
Automates Consumer trip request submission, route generation and 
assignment, and transport operations

After surviving these past 2 challenging years, it’s time for you 
and the individuals you serve to thrive with LiveCare!

Transforming Service 
Delivery to Individuals with 
Developmental Disabilities

PLATINUM
SPONSOR
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Gary Brown, CPA 
614.384.8411 l gbrown@bradyware.com

Columbus, Ohio l Dayton, Ohio l Richmond, Indiana l Atlanta, Georgia 
www.bradyware.com

Brady Ware offers a wide range of services for organizations providing Long-Term 
Care (ICF/IID) and HCBS Medicaid Waiver services for individuals with intellectual and 
developmental disabilities.

We provide specialized consulting services focused on operational matters that providers are 
facing in these ever-changing times. We often negotiate with various government agencies 
regarding payments in order to maximize revenue and increase cash flow for our clients.

Our dedicated team provides the following services:

Consultation regarding Waiver Rates and Staffing
Consultation regarding Monthly Rate Calculator (MRC)

Consultation regarding On-Site On-Call (OSOC) Rule Changes
Consultation on Direct Support Professional Compensation Verification Survey 

Medicaid ICF/IID Cost Reports
Accounting

Audit and Tax

Melessa Behymer, CPA 
614.384.8422 l mbehymer@bradyware.com

Contact us today!

Long Term C are  Advisors

Betty Collins, CPA 
614.384.8414 l bcollins@bradyware.com

PLATINUM
SPONSOR
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Session speakers
 

27 

SESSION FIRST LAST EMAIL 
Keynote John Register john@johnregister.com 

Session 2 Scott 
Craig 

de Fasselle 
de Fasselle 

scott@blitzcreative.com 
craig@blitzcreative.com 

Session 3 Nick Miller Nicholas.miller@dodd.ohio.gov 

Session 4 Jamie 
Michelle 

Steele 
Madden 

Jamie.Steele@ovrs.org 
mmadden@iopci.org 

Session 5 Lora  Fish Lora@applegaate-talent.com 

Session 6 Nick 
Lisa 

Comstock 
Reed 

nicolascomstock@gmail.com 
lreed@rhdd.org 

Session 7  Jarrod 
Emily 

Hunt 
Danciu-Grosso 

jjhunt@wynn-reeth.com 
emily.danciu-grosso@simply-home.com 

Session 8  Sarah  Millimen smillimen@rviinc.org 

Session 9 Scott Warrick scott@scottwarrick.com 

Session 10 Andrea  Jaworski andrea@assuredhealthohio.com 

Session 11  Mike Toman mtoman@thesuccessgroup.com 

Session 12 Lindsay 
Thomas 

Terry-Stine 
Hess 

Lindsay.terrystine@dodd.ohio.gov 
thomas.hess@dodd.ohio.gov 

Session 13 James Officer III jofficer@lelhs.com 

Session 14 Christine 
Margaret 

Brown 
Rosencrans 

Christine.brown@osumc.edu 
Margaret.Rosencrans@osumc.edu 

Session 15 Dean Schwartz Deano13.dad@yahoo.com 

Session 16 Liz 
Laura 

Owens 
LaGodney 

lizowens@alphagroup.net 
llagodney@ability-woks.com 

Session 17 Andrea Jaworski andrea@assuredhealthohio.com 

Session 18 Jennifer 
Brittany 
Marty 
Lyndi 

Wolfe 
Rysz 
Williman 
Winzeler 

jwolfe@lucasdd.org 
brysz@manahanlife.org 
mwilliman@ocfch.org 
Lyndi@memorylanecareservices.org 

Session 19 Brad Schneider bschneider@thegrowthcoach.com 

Session 20 Tom 
Chris 

Tirney 
Page 

tgtirney@ahgtrusts.com 
cpage@threshold75.com 

Session 21 Michelle 
Ann  
Jenny 

Madden 
Eubank 
McGlaughlin 

mmadden@iopci.org 
aeubank@safeinhome.com 
jalbright@cicloh.com 

Session 22 Frankie Kokos fk297114@ohio.edu 

Session 23 Denise  Leonard Denise.leonard@plantemoran.com 

MAY 5 - 6

2022 SPRING CONFERENCE

Organization

Courtney Clark & Associates
The Success Group
The Success Group
OPRA
OPRA
Real Good Ventures
Tarrytown Expocare Pharmacy
Summit County Board of DD
Independence of Portage County, Inc.
Ohio Disability & Health Partnership
Ohio Disability & Health Partnership
OSU NiSonger Center
OSU NiSonger Center
THS Remote Support Services
THS Remote Support Services
Muskingum Valley Educational Services
I Am Boundless, Inc.
I Am Boundless, Inc.
I Am Boundless, Inc.
Goodwill Columbus
Syntero
Lachandra B Baker EDUtainment, LLC
Brittco Software
RHAM
Tarrytown Expocare
Circulo Health
Circulo Health
Circulo Health
Silfies Media
LADD, Inc.
Take Command Health
 A. J. Gallagher Insurance
Vorys, Sater, Seymour and Pease, LLP
Vorys, Sater, Seymour and Pease, LLP
Vorys, Sater, Seymour and Pease, LLP
Nineteen Services, Inc.
Nineteen Services, Inc.
Lake County Board of DD
Lake County Board of DD
MyHIPAAGuide
MyHIPAAGuide
CRSI
Empowering People
DODD
Capabilities, LLC
Capabilities, LLC
Capabilities, LLC
Koinonia Homes, Inc.
Brady Ware & Company
Brady Ware & Company
HW&Co.
HW&Co.
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Speaker

Courtney Clark
Anthony Aquillo
Mike Toman
Peter Moore
Christine Touvelle
John Broer
Deb Maloy
Randall Huber
Michelle Madden
David Ellsworth
Lauren Hackenberg
Christine Brown
Lauren Shepler
James Finley
Dave Ilg
Adam Copeland
Chris Wolf
Lisa Clark
Jennifer Riha
Tiffany Martin
Timothy Crabtree, LPCC
Lachandra Baker
Scott Flowers
Adam Guinther
Nanette Wrobel
Sally Poblete
Gillian Christie
Cara North
John Silfies
Faith Maynard
Ben Light
Bobby Zichelli
Suzanne Scrutton
Robin Amicon
Ben Shepler
Heida Hill
Michael Marshall
Bob Fratino
Chris Trombley
Diane Evans
Michelle Bermea
Scott DeLong
Kurt Miller
DODD Staff
Justin Blumorst
Belinda Bockrath
Julia Haehn
Stacy Soria
Gary Brown
Missy Behymer
Tony LaNasa
Michael Shoffner

Email

courtney@courtneyclark.com
mtoman@thesuccessgroup.com
aaquillo@thesuccessgroup.com
pmoore@opra.org
ctouvelle@opra.org
john@realgoodventures.com
deb.maloy@tarrytownexpocare.com
rhuber@summitdd.org
mmadden@iopci.org
david.ellsworth@odh.ohio.gov
lauren.hackenberg@odh.ohio.gov
christine.brown@osumc.edu
shepler.29@osu.edu
jfinley@thsrss.com
dilg@thsrss.com
adam.copeland@mvesc.org
cwolf@iamboundless.org]
lclark@iamboundless.org
jriha@iamoundless.org
tiffany.martin@gwcols.com
tcrabtree@syntero.org
lbbedutainment@gmail.com
scott@brittcosoftware.com
aguinther@rhaminc.com
nanette.wrobel@tarrytownexpocare.com
sally@circulohealth.com
gillian@circulohealth.com
cara.north@circulohealth.com
john@silfiesmedia.com
fmaynard@laddinc.com
ben@takecommandhealth.com
bobby.zichelli@ajg.com
sjscrutton@vorys.com
rpamicon@vorys.com
bashepler@vorys.com
hhill@19services.com
mmarshall@19services.com
bob.fratino@lakebdd.org
chris.trombley@lakebdd.org
devans@myhipaaguide.com
mbermea@myhipaaguide.com
sdelong@crsi-oh.com
kmiller@empoweringpeople.net
jeramiah.wagner@dodd.ohio.gov
justin.blumhorst@capabilitiesinc.biz
belinda.bockrath@capabilitiesinc.biz
Julia.haehn@capabilitiesinc.biz
stacy.soria@kononiahomes.org
gbrown@bradyware.com
mbehymer@bradyware.com
anthony.lanasa@hwco.cpa
michael.shoffner@hwco.cpa
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Schedule Day 1, may 5th
MAY 5 - 6

2022 SPRING CONFERENCE

MAY 5 - 6

2022 SPRING CONFERENCE

Sponsored by
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MAY 5 - 6

2022 SPRING CONFERENCE Schedule Day 2, May 6th

The LADD community has never been short on talent or 
creativity. In fact, many LADD artists have made a name 
for themselves through regional art fairs, gallery shows, 
Visionaries and Voices and other programs. The OPRA 
2022 Spring Conference magazine’s front cover is inspired 
from Mike Weber’s artwork. Mark is provided services by 
LADD Inc. in Cincinnati, OH (www.laddinc.org). This piece 
of art was originally submitted for OPRA’s 2020 Spring 
Conference that was canceled due to COVID. OPRA is 
thrilled to finally be sharing it with you now!

Cover Art by Mike Weber
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Improving lives
with every
touch since
1992.

Reidy Medical Supply is a family-
owned medical supply distributor
providing incontinence, nutritional,
ostomy, wound care, urological, and
ancillary products. We pride
ourselves on being flexible and
providing tailor made solutions that
work for you and your organization.

reidy medical supply

Risk Free Cost Analysis

A cost analysis of your current
spend compared with the potential
spend with Reidy Medical Supply.

Live Customer Support

Every phone call will be answered
by a real person from our office in
Stow, OH.

Flexible Delivery Options

Specialized delivery plans designed
to make receiving easier.

Incontinence Trial

A one week free trial for up to five
clients with various brands of
incontinence products. 

Customized Reporting

Daily, weekly, monthly, and/or
quarterly reporting is available.

Next Day Delivery

Delivery next day is available
anywhere throughout Ohio.

Aaron M. Graham
agraham@reidymed.com
800.398.2723 x282

reidy medical supply
1397 Commerce Drive

Stow, OH 44224

PLATINUM
SPONSOR
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GOLD
SPONSOR
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Thursday
4:30 PM -  5:30 PM

Exhibit Hall
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exhibitor listing
MAY 5 - 6

2022 SPRING CONFERENCE
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exhibitor listing
MAY 5 - 6

2022 SPRING CONFERENCE
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exhibitor listing
MAY 5 - 6

2022 SPRING CONFERENCE
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exhibitor listing
MAY 5 - 6

2022 SPRING CONFERENCE
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exhibitor listing
MAY 5 - 6

2022 SPRING CONFERENCE

Don’t Miss It!
Thursday

4:30 PM -  5:30 PM

Exhibit Hall
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exhibitor raffle

$200 VISA$200 VISA
GIFT CARDGIFT CARD

E N T E R  T O  W I N

V I S I T  2 5  B O O T H S  T O  E N T E R !

Winner will be announced  
May 13th on the Friday 5 call  

and notified by text.

$200 VISA $200 VISA
GIFT CARD GIFT CARD

ENTER TO WIN

VISIT 25 BOOTHS TO ENTER!

$200 VISA $200 VISA
GIFT CARD GIFT CARD

ENTER TO WIN

VISIT 25 BOOTHS TO ENTER!

MAY 5 - 6

2022 SPRING CONFERENCE
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American Bus 
& Accessories 

Arnet Technologies Arthur J. Gallagher 
Beacon Specialized 

Living 
Brady Ware  
& Company 

Brittco, LLC Bus Service Inc. 
Capstone Business 

Solutions, LLC 
Circulo Health 

 
Coler LTC Pharmacy 

Collins Learning CreateAbility, Inc. 
HealthDirect  

Pharmacy Services 

I Am Boundless, Inc. iCareManager 

INSocial Risk Advisors 
  

Intellinetics  MediSked, LLC MITC 
Mullaney’s  

Pharmacy & Medical 

 MyHIPPA Guide NextGenAT OnSeen Marketing Pack4U 
Pharmacy Alternative 

by Pharmerica 

Primary Solutions QBS, LLC Reidy Medical Supply Rest Assured, LLC RESTOREskills 

 Safedose SafeInHome Sandata 
Search Beyond  

Adventures 
Sedgwick MCO 

Special Considerations SETWorks StationMD Task Master Pro 
Tarrytown Expocare 

Pharmacy 

The Medicine Shoppe Therap Services, LLC 
THS Remote Support 

Services 
UNITED Medial Supply 

Company 
Wynn-Reeth 

Name__________________________________________ Cell#_________________________Drop off at Registration Desk by 12:30pm, Friday
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Circulo
Services
Where
everyone
thrives.

From housing and 
health care, to day 
programs and vocational 
training, we offer a 
variety of services 
designed to help people 
with intellectual and 
developmental 
disabilities �ourish.Learn more: events.circulohealth.com/OPRA

PLATINUM
SPONSOR
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PLATINUM
SPONSOR
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SILVER
SPONSOR

GET TO KNOW GALLAGHER
Matthew Carrier Andrew Holland

EMPLOYEE BENEFITS RISK MANAGEMENT
For more than 20 years, Matthew has been working with clients to 

develop customized employee benefit strategies. Matthew specializes 

in working with nonprofit employers throughout the Great Lakes region 

and more specifically with OPRA members, currently servicing more 

than 15 OPRA clients. Matt has earned a strong reputation as a valued 

partner and trusted advisor with nonprofits and OPRA members alike. 

His energy and enthusiam is contagious and he is passionate about 

helping employers to achieve their organizational goals and objectives.

Since joining Gallagher’s Property & Casualty Division in 2012, 

Andrew has worked with companies and organizations of all 

sizes to lower their total cost of risk. He helps companies reduce 

fixed costs, improve program structure, close gaps in coverage 

and enhance overall risk and claim mitigation strategies. He is 

passionate about utilizing data and analytics to help companies 

make more informed decisions so they can take advantage of their 

risk management program to protect and grow their business. 

  Matthew_Carrier@ajg.com • Andrew_Holland@ajg.comGET IN TOUCH: 

SILVER
SPONSOR
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A Total Software Solution for I/DD Providers

Why Brittco?

• Certified as an EVV software 
solutions provider 

• Enter HPC times and transportation 
only one time for EVV, Medicaid 
billing, AND payroll using a smart 
phone or tablet

• Import your outcomes and action 
steps directly from the ISP Plan 
without any manual data entry 
(Brittco is uniquely integrated with 
County Boards) 

• Document goals, outcomes, action 
steps, services and supports

• Automatically track that DPSs have 
read ISP plans, Health Alerts, and 
any other required documents

• Integrate Brittco’s 8-hour DSP 
Essentials eLearning course

• Schedule and track all training and 
certification requirements

• Schedule and document ADS,  
VocHab, Employment, and NMT

• Create and manage a 
paperless incident reporting 
process including automatic 
notifications to SSAs and IAs

• Schedule medications with 
eMARS reporting 

• Keep track of PAWS Authorized 
dollars including how many 
units and dollars are remaining 
per individual 

• Generate dozens of DODD-
compliant reports for audits  
and reviews

• One all-inclusive monthly fee 
(software, training, support, 
new features and reports) 

• Cloud-based means you can 
access our software from any 
device and from anywhere

Get started today!
Call 440.987.3020 
or visit brittcosoftware.com

THE ONLY SOFTWARE SOLUTION 

IN OHIO THAT INTEGRATES 

PROVIDERS WITH COUNTY BOARDS 

ISP PLANS, GOALS & OUTCOMES, INCIDENTS, LOCAL FUNDING, AND MORE

SILVER
SPONSOR
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At Sedgwick MCO, we simplify the claims process 

for our clients and their employees. We help 

people get the care they need, supporting 

effective recovery, return to work and 

return to life. 

Taking care of people is at the heart of 

everything we do. Caring counts.

sedgwickmco.com
888.627.7586

BRONZESPONSOR

URBANA COUNTRY CLUB           4761 US-36, URBANA, OH

2022 GOLF OUTING
ENJOY THE BEAUTIFUL URBANA
COUNTRY CLUB COURSE WITH 

18 HOLES OF GOLF, LUNCH, CONTESTS,
SOCIAL HOUR & MORE!FRIDAY, MAY 20TH

OUTING COST: $150 PER PLAYER
REGISTRATION BEGINS:  8:30 AM 
SHOTGUN START:  10:00 AM

TITLE SPONSOR

QUESTIONS? CONTACT MELISSA FANNON,
OPRA EVENTS MANAGER @ MFANNON@OPRA.ORG

SCAN THE QR CODE TO REGISTER OR SPONSOR
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The Telemedicine 
Solution for 
People with I/DD

Learn more at StationMD.com

(908) 663-2929 515 Valley Street #203, Maplewood, New Jersey 07040

Models are for illustrative purposes only.

Decrease emergency department visits 
and hospital admissions

Expand access to physicians with 
improved efficiency

Reduce healthcare 
and provider costs

Financial and estate planning 
can be challenging...

...particularly for families that have loved ones with disabilities who 
receive governmental assistance, such as Medicaid or Supplemental 

Security Income (SSI). Often families are told to disinherit the 
individual in order to protect his or her public bene�ts.

The Disability Foundation o�ers an alternative to disinheritance 
through two pooled trusts available only to disabled residents of 

Ohio. These trusts allow individuals with disabilities to buy the things 
they want and need, without worrying that their purchases might 

cause them to lose their government bene�ts.

Learn how we can assist your �rm in setting up 
a Special Needs Trust.

Disability-Foundation.org
E n r i c h i n g  T o d a y  •  S e c u r i n g  T o m o r r o w

937-225-9939

2022 SPRING CONFERENCE

Sponsor

WELCOME
RECEPTION

WEDNESDAY

5:30 PM -  7 :00 PM
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A family of nonprofits with more than forty years of 
expertise providing person-centered care to people 
with intellectual and developmental disabilities (I/DD) 
and behavioral health challenges.

PRIMARY CARE, AUTISM 
SERVICES, RESIDENTIAL 
SUPPORT, JOB TRAINING, 
COUNSELING, AND MORE

iamboundless.org

We Are
BOUNDLESS!

Building a world that realizes the 
boundless potential of all people

Visit us online to learn more about
how we can help you or a loved 
one live a more boundless life.

Nail polish collection by Elise
 

https//:pompomcosmetics.myshopify.com

BRONZESPONSOR

LUNCH
SPONSOR

OPRA - Pat Final 2022 Spring.indd   37OPRA - Pat Final 2022 Spring.indd   37 4/26/2022   8:35:24 AM4/26/2022   8:35:24 AM



38

 
 

 

 

 

 

 

 

137 South Broadway 
Green Springs, OH 
44836 

419-639-2094 x1116 
1-888-325-2094 

 
egerber@wynn-reeth.com 

www.wynn-reeth.com 

CONTACT US 

Remote Supports Services and 
Assistive Technology 

 

  Creating Independence Through Technology 
 

No one knows Ohio’s Remote Support Services better than the 
company that’s been here serving the DD community since 
1994. Beginning our journey of service as an HPC provider and 
now through remote supports. 

• Custom Designed Remote Support Systems 
• Complete Assistive Technology Solutions 
• Personal Emergency Response Systems 
• Elopement Systems 
• Medication Dispensers 
• GPS Tracking devices 
• Seizure Detecting Devices 

…And Many More! 
 
As a faith-based organization, we operate with the greatest 
level of integrity and cooperation with all organizations we do 
business with. 

You can always count on us to be a part of your team, working 
harmoniously to ensure each person we serve receives the 
greatest experience and care. 

Our support services are here for the entire support team. Come 
check us out to see how we can work together to make a 
positive impact in the lives of those we serve! 
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CLI is looking for new opportunities to learn, share, and partner.  We’re willing to
work cooperatively on a barter system or actual cash, which we’ve found to be
uniquely useful.

CLI is a non-profit business headquartered in Norwalk, Ohio.  Our mission statement
is threefold:  to increase the earnings, status & quality of life of people with DD-- to
increase the earnings, status & quality of life of people who provide direct care-- and

to increase the community resources available to all of us in our local communities.

CLI has developed a unique set of practices and operational structures that have been effective in retaining and
remunerating quality staff around meaningful integrated client outcomes.

Our templates can be easily customized by other providers, including partitioning client services fully away from
business to business services, a full curriculum of vocational and non-vocational, community integrated programs
developed by CLI’s licensed Occupational Therapist, and renovation projects that cost-effectively transform
blighted commercial properties into fully wheelchair accessible spaces that are used both for our programs and
consistently rented out to the larger community at market rates.

If you are interested in collaborating with us, please email John@CLIsupports.com.

CONTACT US TODAY! 614-430-0355
INFO@PRIMARYSOLUTIONS.NET
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PROUD  
TO SUPPORT  
the Ohio Provider Resource Association’s Spring Conference

THE SHAMROCK COMPANIES is honored to support your marketing, 
printing and promotional needs for over 40 years.

www.SHAMROCKCOMPANIES.net

Mike Cummins 
614.332.8260 

1554 Polaris Parkway, Suite 325 
Columbus, OH 43240

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NNiinneetteeeenn  SSeerrvviicceess,,  IInncc..  
We are a team of dedicated professionals with over 50 years 
of experience working in the developmental disabilities field 
in Ohio. 
  
We are passionate about supporting Ohio's Home and 
Community Based Waiver Providers in navigating the 
complex service delivery system. 

   

 
~~  CCoommpplliiaannccee  CCoonnssuullttiinngg//QQAA    

~~  SSttaaffff  TTrraaiinniinngg//MMeennttoorriinngg  

~~  WWaaiivveerr  MMaannaaggeemmeenntt//BBiilllliinngg  

~~  PPrrooggrraamm  MMaannaaggeemmeenntt  

~~  HHuummaann  RReessoouurrccee  SSeerrvviicceess  

~~  PPrroovviiddeerr  PPoolliiccyy  RReevviieeww  

www.19services.com       937.336.2491       kblack@19servicesinc.com 

HHOOWW  CCAANN  WWEE  HHEELLPP  ??  
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Session Evaluations 
Please rate the sessions you attended on a scale of 1 (poor) to 5 (excellent).  

Session # Rating Comments 
 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

 1      2      3      4      5  

Overall Conference Evaluation 
Please rate on a scale of 1 (poor) to 5 (excellent).  

Category Rating Comments 
Friendliness 1      2      3      4      5  

Organization 1      2      3      4      5  

Session Variety 1      2      3      4      5  

Exhibits 1      2      3      4      5  

Food 1      2      3      4      5  

OVERALL 1      2      3      4      5  

   
Printed Name  Email Address 
   

Organization  Signature 

How did you find out about this Conference?______________________________________________________________________ 

If you have requested CEUs, issuing Boards require that you submit this form. Please print your name, organization, and email, and sign. 

What are three (3) specific areas in which you’d like targeted training?_________________________________________________ 

Which businesses, services, or products would you like to see as exhibitors at the next Conference?
__________________________________________________________________________________________________________ 

conference survey
MAY 5 - 6

2022 SPRING CONFERENCE
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The main conference area will be in the Virginia Building. 

nationwide conference campus
MAY 5 - 6

2022 SPRING CONFERENCE
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In partnership with OPRA, MyHIPAA Guide now offers an ON-DEMAND 
privacy & security training course for staff

This training fulfills the annual staff training requirement under the Health Insurance Portability and 
Accountability Act (HIPAA), with a focus on:

Keep your staff informed on what they need to do, and how to do it, so they can stay on guard!

✓✓ What is private information

✓✓ How private information can be accessed or shared

✓✓ Safe practices for handling private information

✓✓ The duty to report suspicious activity or a breach of security

✓✓ Social media usage guidelines

For more information, please visit
https://www.opra.org/aws/OPRA/pt/sp/ondemand 

EVENT NOTES:
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thank you swag sponsors!
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