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Echoing Hills was founded in 1967 by Rev. Cordell
" 2 Brown to provide a premier Summer Camp
experience for individuals with intellectual and/or
developmental disabilities. Today, we now provide
recreational, residential, educational, and adult
Q& services throughout the state of Ohio. All of these
i\ programs align with our values: the right to choose,
] b \ the dignity of each person, personal fulfillment in
A A God's plan, and a relationship with Jesus Christ.
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INSﬁRING HOPE. ',
CELEBRATING LIFE

ehvi.org
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"Peaceful"

Dottie Cains has been creating amazing artwork at Element of Art
Studio/Gallery, operated by RNI, Inc., for nine years. She specializes
in painting, jewelry making, and ceramics.

Dottie has an amorous personality which seems to come through in
each piece she creates. She puts a lot of time into her work and
pays close attention to detail. She is a nurturing, kind, and big-
hearted person, who is a joy for everyone to be around!
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Ohio Provider Resource Association

Welcome!

WELCOME MEMBERS!

On behalf of the Board of Directors and staff of the Ohio Provider Resource Association, we would
like to welcome and thank you for attending OPRA’s Fall Conference.

2021 has been exciting and eventful, full of many accomplishments, including another investment in
Ohio’s developmental disabilities service workforce. Through the tireless efforts of the OPRA staff,
board and membership, we were able to secure meaningful gains for direct support professionals,
across the entire spectrum services. We are thankful for the collaborative partnership with The De-
partment of Developmental Disabilities, Ohio’s Legislature, County Boards of Developmental Disa-
bilities, and our system partners for helping to make these gains a reality. We are thrilled to contin-
ue collaborative relationships with former OPRA leaders Jeff Davis and Maureen Corcoran as the
directors of the Ohio Department of Developmental Disabilities and Ohio Department of Medicaid,
respectively.

As OPRA continues to navigate continued challenges pertaining to the workforce crisis and Covid
19, we are committed to supporting initiatives that give providers much needed relief and re-
sources. We will also continue to strive to truly drive quality and promote excellence across the
spectrum of services provided to people with disabilities in Ohio.

As your provider association, we are proud and privileged to represent a diverse membership com-
mitted to excellence across the service spectrum. Your dedication to excellent services and the com-
passion you give to people with developmental disabilities and their families is what bonds us! We
are proud to have you as a part of our OPRA Community!

Please be sure to visit our excellent vendors and if you have any questions, please ask the OPRA
Staff. Enjoy the learning, the networking and the fun!

Pete Moore Jamie Steele

President/CEO OPRA Board Chair
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Wednesday
5:30 p.m.-7:30 p.m.

5:00 p.m.-7:30 p.m.

Thursday

7:30 a.m.-5:00 p.m.
9:00 a.m.-9:30 a.m.
9:30 a.m.-10:30 a.m.
10:30 a.m.-5:45 p.m.
10:30 a.m.-10:50 a.m.
10:50 a.m.-11:50 a.m.
10:50 a.m.-11:50 a.m.
12:00 p.m.-1:00 p.m.
1:20 p.m.-2:20 p.m.
2:20 p.m.-2:40 p.m.
2:40 p.m.-3:40 p.m.
3:40 p.m.-4:00 p.m.
4:00 p.m.-4:30 p.m.
4:45 p.m.-5:45 p.m.

8:00 p.m.-10:00 pm.

Friday

8:00 a.m.-1:00 p.m.
9:00 a.m.-12:30 p.m.
9:00 a.m.-10:00 a.m.
10:00 a.m.-10:20 a.m.
10:20 a.m.-11:20 a.m.

11:20 a.m.-11:40 a.m.

11:40 a.m.-12:40 p.m.

12:40 pm

CONFERENCE AT A GLANCE

Exhibitor Check-in

Registration

Registration Open
Welcome

Keynote Session 1
EXHIBITOR HOURS
Break — Visit Exhibitors
Plenary Session 2
EXHIBITOR LUNCH
ATTENDEE LUNCH
Session 3-6 / 4 Tracks
Break — Visit Exhibitors
Session 7-10 / 4 Tracks

Break — Visit Exhibitors

Legislative Update Session 11
HAPPY HOUR with the EXHIBITORS

AFTER DINNER DRINIKS & REFRESHMENTS TO GO!

Registration / Information Desk

EXHIBITOR HOURS
Session 12-15 / 4 Tracks

Break -- Visit Exhibitors

Session 16 —19 /47 Tracks

Break -- Visit Exhibitors
Session 20-23 / 4 Tracks

LUNCHES TO GO

Locations
Outside Ballroom 4

Outside Ballroom 4

Outside Ballroom 4
Ballroom 1-4

Ballroom 1-4

Study / Northpointe 1 & 2
Study / Northpointe 1 & 2
Ballroom 1-4

Edgewater or Sycamore 1&2
Edgewater or Sycamore 1&2
Ballroom 1-4

Study / Northpointe 1 & 2
Ballroom 1-4

Study / Northpointe 1 & 2
Ballroom 1-4

Study / Northpointe 1 & 2

Outside Ballroom 4

Outside Ballroom 4

Study / Northpointe 1 & 2
Ballroom 1-4

Study / Northpointe 1 & 2
Ballroom 1-4

Study / Northpointe 1 & 2
Ballroom 1-4

Outside Ballroom 4
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PHARMACY SERVICES® SPUNSOR : i
nalized care. Direct to you. _.
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,bEmployee Owned

s

Committed to Serving I/DD Communities Since 1903

Our dynamic service offering is built on decades of experience
serving the unique I/DD population. From ourcustomized medical
records to our drug regimen & therapy management, our partners
truly appreciate our Personalized Care.

Full Suite of Products & Services

Therapy Custom Web
Management Packaging Portal

eHR Clinical Rx, OTC
Integration Guidance & HC Supplies

Connect with us today!

missybower@hdrxservices.com 1-440-645-7844 www.hdrxservices.com




We're Proud to Support
the Ohio Provider Resource Association
and the Provider Community.

Vorys regularly publishes timely articles pertaining
to legal developments in the health care industry.
Sign up to join our mailing list at: subscribevorys.com/health-care

PLATINUM

SPONSOR

VORYS

Higher standards make better lawyers.®
Vorys, Sater, Seymour and Pease LLP

52 East Gay Street, Columbus, Ohio 43215
614.464.6400 | vorys.com

Washington, DC. exas Pennsylvania California




reidy medical supply

Aaron M. Graham
agraham@reidymed.com
800.398.2723 x282

reidy medical supply

1397 Commerce Drive
Stow, OH 44224

Reidy Medical Supply is a family-
owned medical supply distributor
providing incontinence, nutritional,
ostomy, wound care, urological, and
ancillary products. We pride
ourselves on being flexible and
providing tailor made solutions that

work for you and your organization.

Improving lives
with every
touch since

1992.

PLATINUM

SPONSOR

Risk Free Cost Analysis

A cost analysis of your current
spend compared with the potential
spend with Reidy Medical Supply.

Flexible Delivery Options

Specialized delivery plans designed
to make receiving easier.

Customized Reporting

Daily, weekly, monthly, and/or
quarterly reporting is available.

Live Customer Support

Every phone call will be answered
by a real person from our office in
Stow, OH.

Incontinence Trial

A one week free trial for up to five
clients with various brands of
incontinence products.

Next Day Delivery

Delivery next day is available
anywhere throughout Ohio.



LONG TERM CARE ADVISORS

Brady Ware offers a wide range of services for organizations providing Long-Term
Care (ICF/IID) and HCBS Medicaid Waiver services for individuals with intellectual and

developmental disabilities.

We provide specialized consulting services focused on operational matters that providers are
facing in these ever-changing times. We often negotiate with various government agencies
regarding payments in order to maximize revenue and increase cash flow for our clients.

Our dedicated team provides the following services:
Consultation regarding Waiver Rates and Staffing
Consultation regarding Monthly Rate Calculator (MRC)
Consultation regarding On-Site On-Call (0SOC) Rule Changes
Consultation on Direct Support Professional Compensation Verification Survey
Medicaid ICF/IID Cost Reports

Accounting
Audit and Tax X
Contact us today! SPON
Melessa Behymer, CPA Betty Collins, CP
614.384.8422 « mbehymer@bradyware.com 614.384.8414 e beollins@bradyware.com
Gary Brown, CPA

614.384.8411 e gbrown@bradyware.com

Columbus, Ohio e Dayton, Ohio ® Richmond, Indiana e Atlanta, Georgia
www.bradyware.com
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PLENARY SESSION

NOVEMBER 4TH

Craig de Fasselle

The audience will learn:

e How to re-inspire themselves to create a positive
mindset
How to find the DSPs you want without raising hourly
pay
The simple approach to get people to show up for
interviews and the first day on the job
Why they already have everything they need to keep
staff.
What else will the audience get?- An upbeat message
to re-energize them and their teams - Clear next steps
they can take themselves after the conference.

ALSINON ¥ TION THYIH viovvnssse i s v o e

http://www.blitzmediadesign.com




== SGHEDULE DAY 1, NOVEMBER 4TH

Thurs. 11/4

7:30am - |Registration/Information Desk Available
5:00pm

Thurs. 11/4
CHOET B \WELCOME - Peter Moore, OPRA President
9:30am

Tg‘_‘;;'arl:{“ Session 1 - KEYNOTE ADDRESS - Hurdle Adversity: Amputate Fear and Embrace Your New Normal Mindset - Speaker:
10:30am John Register
BREAK 20
MIN
10:30am -\ IBITOR HOURS
5:45pm
Thurs. 11/4 . .
10:50amm - Session 2 - PLENARY SESSION - Escape the DSP Hamster Wheel: You Can Succeed - Speakers: Scott de Fasselle & Craig
11:50am de Fasselle
Thurs. 11/4
12:00pm - |BOXED LUNCH BREAK
1:00pm

The PHLY Difference

“PHLYs property coverage form is

a difference-maker to our non-profits.”

Philadelphia Insurance Companies makes insuring non-profits and human
services organizations easy with property coverage forms few other carriers
can offer. From religious organizations, social services, child care centers
mental health, substance abuse, home health care, home medical equipment
and more, PHLY provides superior claims service, customizable package
policies. and an extensive spectrum of risk management service tools to
meet their ever changing needs. Experience the PHLY difference.

PHILADELPHIA At Ventass

I C Principal i /
NSURANCE COMPANIES InterCity Agendiiil8 /

A Member of the Tokio Marine Groap

800.873.4552 | PHLY.com

Fhilodelphia Ihosuwarce Comparies is the marketing nome for the property gﬂ 2
Philodelphic Consoldated Holding Corp., @ membar of Tokio Marine Group. n
Philodelphia Indarnity nsurance Company. Covemgesaenﬁndbmd_ -

13
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SCHEDULE DAY 1, NOVEMBER 4TH

7:30am - 5:00pm |Registration/Information Desk Available

CROETLECR (=T I WELCOME - Peter Moore, OPRA President

9:30am - 10:30am

Session 1 - KEYNOTE ADDRESS - Hurdle Adversity: Amputate Fear and Embrace Your New Normal Mindset - Speak-

er: John Register

BREAK 20 MIN

10:30am - 5:30pm

EXHIBITOR HOURS

10:50am - 11:50am

Session 2 - PLENARY SESSION - Escape the DSP Hamster Wheel: You Can Succeed - Speakers: Scott de Fasselle &

Craig de Fasselle

10:50am - 12:00pm

EXHIBITOR LUNCH BREAK

12:00pm - 1:00pm

ATTENDEE LUNCH BREAK

1:20pm - 2:20pm

Did You Notice? An Explora-
tion of Communication

Culture Change Triggers

Keep Your Career Moving
Forward

HOT TOPICS

Session 6

Remembering Why We're
Here

Nick Miller, DODD, Jen Bavry,

Jamie Steele, Ohio Valley Resi-
dential Services & Michelle

Lora Fish, Applegate Talent

Nick Comstock, Self Advocate &

2:40pm - 3:40pm

OCALI Madden, Independence of Por- Strategies Lisa Reed, RHDD
tage Co
BREAK 20 MIN
BREAK 20 MIN HOT TOPICS
Session 10
Changing the Language and
Making Technology First a Tolerance & Building Trust | Rethinking How We Talk
' ?

Reality What's Worth the Work? After George Floyd About Individuals with Disa-

bilities

Emily Danciu-Grosso, Simp-
lyHome; Cameron Kempson,
Technology First Shift; Jarrod
Hunt, Wynn-Reeth & Ann Eu-

bank, Safe in Home

Sarah Millimen, RVI, Inc.

Scott Warrick, Scott Warrick's
HR Consulting & Employment
Law Services

Andrea Jaworski, Assured
Health Services

Sponsored by:

BREAK

LRV R BT 1 Ml Session 11 - LEGISLATIVE UPDATES - Speaker: Mike Toman, The Success Group

UNITED

Medical Supply Company

14

20 MIN




@PRA

D Pewse’ Fesant (e Assoxipan
2021 FALL CONFEREMCE
. o

SCHEDULE DAY 2, NOVEMBER 5TH

8:00am - 1:00pm

Registration/Information Desk Available

9:00am - 12:30pm

EXHIBITOR HOURS

ICF

9:00am - 10:00am

Session 15

porting

Outcome Tracking System -
Analysis, Trends and Re-

WANT to Follow

Being the Leader Employees

The Impact of the COVID-19
Pandemic on the Health,
Well-Being and Access to

Services of People with I/DD

Trauma and Resilience

Thomas Hess, DODD

Lindsay Terry-Stine, DODD &

vices

James Officer, LEL Homes Ser-

Christine Brown & Margaret Ros-
encrans, OSU Nisonger Center

Dean Schwartz, The Academy

BREAK

20 MIN

BREAK 20 MIN

Marketing, Fundraising &

Trauma Informed Care:

Creating a Dementia Capable
Community: A Collaboration

ICF

Session 19

Keep Your Own - Retaining

. . Your Best When the Talent
Advocacy Awareness Putting Theory into Practice | of DD and Aging Services in Pool is Shallow
10:20am - Northwest Ohio
11:20am Jennifer Wolfe, Lucas County
Liz Owens, The Alpha Group & |Andrea Jaworski, Assured Health Board of .DD; Brittany .RYSZ’ Brad Schneider, The Growth
L LaGod Ability Work Servi Manahan Life; Marty Williman, Coach of Central Ohi
aura LaGodney, Ability Works ervices OCFH and Lyndi Winzeler, oach of Central Ohio
MemorylLane Care Services
BREAK 20 MIN
ICF
Session 23
Remote Supports - Address-

Managing Unique Challenges | ing the Workforce Shortage, | Bridging the Gap: Pneumo-

For Clients In The Workplace | Safety and Privacy - Provid- | coccal Vaccination in Adults ICF Reimbursement
11:40am - - A Guide for Employment | ing Opportunities for Inde- with I/DD
12:40pm pendence

Tom Tirney, Arlington Heritage Michelle Madden, Independence Frankie Kokos, Ohio University

. of Portage County; Ann Eubank, . - .
Group & Chris Page, Threshold . Heritage College of Osteopathic | Denise Leonard, Plante Moran
. . . SafeinHome & Jenny McGlaugh- -
Residential Services . S o Medicine
lin, Choices in Community Living

12:40pm BOXED LUNCHES TO GO




4:45 PM - 5:45 PM

Thursday




Brittco

software

A Total Software Solution for I/DD Providers

Why Brittco?

Certified as an EVV software
solutions provider

Enter HPC times and transportation
only one time for EVV, Medicaid
billing, AND payroll using a smart
phone or tablet

Import your outcomes and action
steps directly from the ISP Plan
without any manual data entry
(Brittco is uniquely integrated with
County Boards)

Document goals, outcomes, action
steps, services and supports

Automatically track that DPSs have
read ISP plans, Health Alerts, and
any other required documents

Integrate Brittco’s 8-hour DSP
Essentials eLearning course

Schedule and track all training and
certification requirements

Get started today!

Call 440.987.3020

or visit brittcosoftware.com

17

PLATINUM

SPONSOR

THE ONLY SOFTWARE SOLUTION
IN OHIO THAT INTEGRATES
PROVIDERS WITH COUNTY BOARDS

ISP PLANS, GOALS & OUTCOMES, INCIDENTS, LOCAL FUNDING, AND MORE

Schedule and document ADS,
VocHab, Employment, and NMT

Create and manage a

paperless incident reporting
process including automatic
notifications to SSAs and |As

Schedule medications with
eMARS reporting

Keep track of PAWS Authorized
dollars including how many
units and dollars are remaining
per individual

Generate dozens of DODD-
compliant reports for audits
and reviews

One all-inclusive monthly fee
(software, training, support,
new features and reports)

Cloud-based means you can
access our software from any
device and from anywhere




Let @DTS& Fill Your PLATIVUN
Prescription for Success

The SafeDose Prescription for Success is built upon a masterful marriage of world-class customer service, leading-edge
technology, and a proven six-step process for delivery. This marriage provides the cost-effectiveness, pinpoint-accuracy,
and flexibility that gives you the peace-of-mind you need to focus on caring for your patients.

SPONSOR

WORLD CLASS

CUSTOMER SERVICE

FLEXIBILE COST EFFECTIVE
We learn your Thereis no cost
problems and for our special
challenges to packaging,

create aplan customization, or
custom for shipping straight
your facility to your door

LEADING FaN Y OUR

EDGE - PROVEN
TECHNOLOGY PROCESS

99.97% DISPENSING ACCURACY

Contact Pharmacy // 317-829-0550 // www.safedose.com

Hands-Free Provides Additional Safety ina COVID World

Eighty-five percent of medications that we dispense are transferred from their
inventory container to a machine canister, and then into a sealed administration
packet or blister card, never having been touched by a human.

Also, medications supplied in our compliance packaging need never be touched
by your staff during administration.

18



circulo

are
ffortlessly.

Intellectual and
Developmental Disabilities.

Tom McMahon We work with Physician Practices, County

Go-To-Market Leader Boards, Agency Providers, Guardians and

Tom@circulohealth.com Persons Served to pravide both urgent care and
psychlatry services via Teleheaith in home and

Jamle carr, MSW, LSW community settings.

Circulator Program Manager

Jamle.carr@circuloheaith.com




Your Pharmacy
Your Advocate!

PLATINOM

Hutcheson/Mullaney’s
Pharmacy eliminates
your stress of managing
medications and

makes pharmacy easy!

We work directly with you to
assure you have what you need!

Free Delivery Resident Medication
Records

Coordination of Care Discounted Easy to
Resources for you and Medical Supplies Understand Billing

your family to learn
about medications

Learn How We Can Better Serve You!

877 349 2648
Hutcheson Mullaney’s

A Guardian Pharmacy® A Guardian Phormacy®




Business Insurance
and More...

Tailored to Providers!

=

5% DISCOUNT FOR OPRA MEMBERS!

Preferred Vendor Partner:

@ INSOCiaI Justin Buren, au, crcu

& jburen@insocialra.com
© 614-942-1226 x4




NEED A CHARGE!

POWER

%?OM@4/&0Z B?‘

& Gallagher




Building a
successful
future.

plantemoran.com/healthcare

a1

Effective and equitable.

Plante Moran is pleased to support

the 2021 OPRA Fall Conference.

We applaud the dedication and
services provided to individuals and our

community.

Denise Leonard
denise.leonard@plantemoran.com

.IVECARE

Software for the Developmental Disabilities Community

LiveCare is a transformative technology solution
for developmental disabilities providers that
seamlessly connects Individuals with Caregivers,
Provider Management, Drivers and

Loved Ones in real-time.

www.onseen.com

23

LiveCare Modules:

» Consumer Financial Ledger Management

* Consumer Transportation and Billing

* Scheduling and Appointment Management

*NSEEN




P ENHANCING Lives &
‘ l l Promoting INDEPENDENCE

Through Innovative TECHNOLOGY.

Remote Support Services

* Medication Reminders * Environmental Safety Alerts
* Door / Window Alerts * Elopement GPS Tracking

* 2-Way Video Calls *» Behavior De-Escalation

* Seizure Monitoring  * Panic Button Alerts

* Wellness Checks * Supportive Listening

* Emergency Response <+ Motion Detection

* Fall Detection + Stove Safety

SCAN ME

Over ONE MILLION Hours of Remote Services Provided Each Year therss.com

EVV & DIRECT CARE SOLUTIONS

= @

Client Visit Training Compliance Payroll
Verification & Learning
Management

(;é{) Ej

Scheduling Real-Time Alerts Authorization
& Notifications Management

\dB i Reinventing Direct Care Administration to Create a Sustainable Future
y. &—] REQUEST A DEMO (480) 295-3307
s WWW.DCISOFTWARE.COM

DIRECT CARE INNOVATIONS

24



(®) sedgwick | managed care ohio

CompManagement Health Systems and CareWorks of
Ohio, together, are now Sedgwick Managed Care Ohio
(MCO). Our name may be new, but the managed care

services and support we provide remain the same.

We simplify the claims process for our clients and
their employees. We help people get the care
they need, supporting effective recovery, return
towork and return to life. Taking care of
people is at the heart of everything we do.

At Sedgwick MCO, caring counts. W/ E - E HJ E R E
e e T FOR YOU

Wynn-Reeth, Inc.

Direct Support and Assistive Technology Professionals

CLI1is a non-profit business headquartered in Morwalk, Ohio. Our
mission statement is threefold: to increase the eamings, status &

e N quality of life of people with DD— fo increase the eamings, stafus &
o quality of life of peaple who provide direct care for people with DD--
and to increase the community resources available to all of us in our
local communities.

CLI has developed a unique set of practices and operafional
structures that have been effective in retaining and remunerating
quality staff around meaningful integrated client outcomes.

Qur templates can be easily customized by other providers, including paritioning client services fully away from
business to business services, a full curriculum of vocational and non-vocational, community integrated programs
developed by CLI's licensed Occupational Therapist, and renovation projects that cost-effectively transform
blighted commercial properties into fully wheelchair accessible spaces that are used both for our programs and
consistently rented out to the larger community at market rates. CLI is always looking for ways to collaborate.

25



Financial and estate planning
can be challenging...
.particularly for families that have loved ones with disabilities who
receive governmental assistance, such as Medicaid or Supplemental

Security Income (SSI). Often families are told to disinherit the
individual in order to protect his or her public benefits.

The Disability Foundation offers an alternative to disinheritance
through two pooled trusts available only to disabled residents of
Ohio. These trusts allow individuals with disabilities to buy the things
they want and need, without worrying that their purchases might
cause them to lose their government benefits.

Learn how we can assist your firm in setting up
a Special Needs Trust.

End to End Document Management Solutions for:

e DD Service Providers

BDisability*Foundationsorg Intellinetics, Inc. empowers DD Service Providers

' Enriching Today « Securing Tomorrow to securely mange, store and access important documents
937-225-9939 and data with cost-effective document management solutions.

IntelliCloud Platform Security Against Ransomware
Incident Case-Management Document Scanning Services
Remote Auditing Capabilities On-Site Records Storage

Document Compliance Business Process Outsourcing

(@) sedgwick

Workers' compensation costs are among the largest operational
expenses for any business. Sedgwick supports our clients and their
employees by simplifying and resolving complex claims issues,
offering program solutions to mitigate risk and reduce costs

Taking care of people is at the heart of everything wedo.
At Sedgwick, caring counts.®

sedgwick.com/ohiotpa
800.825.6755

Legal Services to Post-Acute,
Long-Term Care &
Sentor Living Providers

WE’'RE HERE

FOR YOU

866.495.5608 | www.RolfLaw.com



= SESSION SPEAKERS

SESSION FIRST LAST EMAIL
Keynote John Register john@johnregister.com
Session 2 Scott de Fasselle scott@blitzcreative.com

Craig de Fasselle craig@blitzcreative.com
Session 3 Nick Miller Nicholas.miller@dodd.ohio.gov
Session 4 Jamie Steele Jamie.Steele@ovrs.org

Michelle Madden mmadden@iopci.org
Session 5 Lora Fish Lora@applegaate-talent.com
Session 6 Nick Comstock nicolascomstock@gmail.com

Lisa Reed lreed@rhdd.org
Session 7 Jarrod Hunt jlhunt@wynn-reeth.com

Emily Danciu-Grosso emily.danciu-grosso@simply-home.com
Session 8 Sarah Millimen smillimen@rviinc.org
Session 9 Scott Warrick scott@scottwarrick.com
Session 10 Andrea Jaworski andrea@assuredhealthohio.com
Session 11 Mike Toman mtoman@thesuccessgroup.com
Session 12 Lindsay Terry-Stine Lindsay.terrystine@dodd.ohio.gov

Thomas Hess thomas.hess@dodd.ohio.gov
Session 13 James Officer Il jofficer@lelhs.com
Session 14 Christine  Brown Christine.brown@osumc.edu

Margaret Rosencrans Margaret.Rosencrans@osumc.edu
Session 15 Dean Schwartz Deanol3.dad@yahoo.com
Session 16 Liz Owens lizowens@alphagroup.net

Laura LaGodney llagodney@ability-woks.com
Session 17 Andrea Jaworski andrea@assuredhealthohio.com
Session 18 Jennifer Wolfe jwolfe@lucasdd.org

Brittany Rysz brysz@manahanlife.org

Marty Williman mwilliman@ocfch.org

Lyndi Winzeler Lyndi@memorylanecareservices.org
Session 19 Brad Schneider bschneider@thegrowthcoach.com
Session 20 Tom Tirney tgtirney@ahgtrusts.com

Chris Page cpage@threshold75.com
Session 21 Michelle Madden mmadden@iopci.org

Ann Eubank aeubank@safeinhome.com

Jenny McGlaughlin jalbright@cicloh.com
Session 22 Frankie Kokos fk297114@ohio.edu
Session 23 Denise Leonard Denise.leonard@plantemoran.com
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arma EXHIBITOR LISTING

Arnet Technologies, Inc. SPRA Arthur J. Gallagher & Co. QFRA
Contact Pete Forbes R Contact Matt Carrier

Email pforbes@arnettechnologies.com Email matthew_carrier@ajg.com
Product/Services: IT Managed and Hosted Services Product/Services: Insurance

Booth # 20 Booth # Power UP

Arthur J. Gallagher & Co. QFRA Brady Ware & Company GFRA
Contact Andrew Holland Contact Missy Behymer W
Email Andrew_Holland@ajg.com | Email mbehymer@bradyware.com
Product/Services: Insurance Product/Services: Certified Public Accountants
Booth # Power UP Booth #5

Bus Service Inc SPRA Circulo Health SPRA
Contact Adam Prestifilippo ¥ . Contact Jamie Carr
Email adam@buyabus.net Email Jamie.carr@circulohealth.com
Product/Services: Wheelchair Accessible Buses, Product/Services: Mobile Telehealth

Vans, and other Vehicles Booth # 36

Booth # 37

CLI SPRA Coler LTC Pharmacy

Contact John Schwartz s 9 Contact Shauna Kelley

Email john@clisupports.com Email skelley@colerltc.com

Product/Services: Licensed Occupational Consulting Product/Services: Pharmacy Provider

Services Booth # 40

Booth # 18

Direct Care Innovations (DCI) SPRA HealthDirect Pharmacy Services GFRA
Contact Brian Perry RROK Contact Missy Bower

Email brianp@dcisoftware.com Email MissyBower@hdrxservices.com
Product/Services: Business Management Platform Product/Services: Pharmacy Provider

Booth # 7 Booth # 1
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INSocial Risk Advisors SPRA Intellinetics SPRA
Contact Justin Buren ST Contact Roger Grabner B
Email jburen@insocialra.com Email rgrabner@intellinetics.com
Product/Services: Insurance for providers Product/Services: Electronic Document
Booth # 3 Management for Agencies and BoDD's, EVV, MUI
Management, Document Scanning Services
Booth # 12
Kratzer's Pharmacy SPRA MITC SPRA

Contact Crystal Johnson
Email kratzersrx@gmail.com

Product/Services: Pharmacy, Diabetic Shoes,
Compression socks

Booth # 13

Contact Emily Martin
Email EmilyM@mitsoftware.com

Product/Services: Workforce Management
Software

Booth # 29

Mullaney’s/Hutcheson Pharmacy

Contact Thomas Mullaney
Email tmullaney@mullaneyrx.com

Contact James Ravenscraft
Email james.ravenscraft@guardianpharmacy.net

Product/Services: Pharmacy Services

Booth # 4

OADSP

Q)
b

Contact Bethany Toledo
Email btoledo@oadsp.org
Booth # 24

Ohio Department of Developmental
Disabilities
Contact Nicholas Miller

Email Nicholas.Miller@dodd.ohio.gov

Ohio Treasurer Robert Sprague
Contact Eric Ochmanek

Email Eric.Ochmanek@tos.ohio.gov

Booth # 25
Product/Services: Virtual Reality Training
Booth # 19
OnSeen Marketing, Inc. PharMerica

Contact Randall Smith
Email randy.smith@onseen.com

Product/Services: Software developer of mobile
workforce management solutions

Booth # 10

Contact Paul Krimm
Email Paul.Krimm@pharmerica.com
Product/Services: Pharmacy Services

Booth # 35
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Philadelphia Insurance Companies SPRA Plante Moran SPRA
Contact Steve Silvers Contact Denise Leonard PR
Email steve.silvers@phly.com Email Denise.Leonard@plantemoran.com
Product/Services: Insurance Product/Services: Accounting Services

Booth #9 Booth # 11

Primary Solutions SPRA Reidy Medical Supply SPRA
Contact Tammy Wolfe R Contact Aaron Graham B
Email tammy.wolfe@primarysolutions.net Email agraham@reidymed.com

Product/Services: Advisor, Anywhere, Billing Ser- Product/Services: Medical Supplies

vices Booth # 2

Booth # 15

Rest Assured, LLC Safedose SPRA

Contact Tracy Brumbaugh
Email tbrumbaugh@restassuredsystem.com
Product/Services: Remote Support

Booth # 34

Contact Holly Gillespie
Email hgillespie@safedose.com
Product/Services: Pharmacy Services

Booth # 6

SafelnHome

Contact Elizabeth Steiger

Email esteiger@safeinhome.com
Product/Services: Remote Support Services

Booth # 28

Sandata
Contact Kelsey Pierce
Email kpierce@sandata.com

Product/Services: EW, Time Tracking, HR Software,
Staff Scheduling

Booth # 21

Sedgwick GFRA

Contact Rejeana Woolum-Napier
Email rejea na.wooIum—napier@sedgwick.com'

Product/Services: Ohio’s Workers Compensation 3rd
Party Administrator

Booth # 14

Sedgwick MCO
Contact Mike Stadtmiller
Email StadmiM@sedgwickmco.com

Product/Services: Managed Care & return-to-work
Services for Worker’s Compensation Claims.

Booth # 16
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Contact David Lindell

Email dlindell@set-works.com
Product/Services: Disability Services Software
Booth # 27

Contact Cameron Kempson

Email Cameron@techfirstshift.com
Product/Services Online Learning Community
Booth # 30

SimplyHome SPRA

Contact Emily Danciu-Grosso g
Email emily.danciu-grosso@simply-home.com

Product/Services: Customized Enabling Technology
Solutions

Booth # 38

Tarrytown 5 FRA

Contact Kathy Brown
Email Kathy.Brown@tarrytownexpocare.com
Product/Services: Pharmacy Services

Booth # 26

The Disability Foundation GFRA

Contact Greg Darling
Email gdarling@daytonfoundation.org
Product/Services: Pooled Special Needs Trust

Booth # 17

Therap Services, LLC

T\

Contact Tiffany Brown
Email tiffany.brown@therapservices.net

Product/Services: Comprehensive Electronic Docu-
mentation System

Booth # 32

This End Up Furniture THS Remote Support Services S
PP SPRA

Contact Lon Hetchler Contact James Finley ST
Email lon@furnituresolutions.info Email jfinley@thshomecare.com
Product/Services: Residential Furniture Product/Services: Remote Support Services
Booth # 31 Booth # 8
T-Mobile For Business QFRA UNITED Medical Supply Company GPRA
Contact Kent Wicklund e b K Contact Ted Walsh "k
Email Kent.Wicklund@t-mobile.com Email ted@unitedmedsupply.com
Product/Services: T-Mobile Healthcare Product/Services: Medical Supplies
Booth # 23 Booth # 22
Wynn-Reeth GFRA
Contact Emily Gerber ..

Email egerber@wynn-reeth.com
Product/Services: Remote Support Systems
Booth # 33
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== NATIONWIDE CONFERENGE CAMPUS

The main conference area will be in the Virginia Building.

SR 23/Columbus Pike
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A Knack 4 Caring

A New Beginning Community Care
A-1 Preferred Sources, Inc.
ABENA North America
Abilities Resource, Inc.
Ability to Thrive

Ability Works

Active Day, Inc.
Advancing Abilities, Inc.
Alvis, Inc.

Anne Grady Services

AR Two

ARC Industries, Inc.

Arena Success Group, Inc.
Arlington Heritage Group
Arnet Technologies, Inc.

Arthur ]. Gallagher & Co.

Ashtabula County Residential Services

Assured Health Services
Auglaize Industries, Inc.
Beacon Specialized Living
Belco Works, Inc.
Benchmark Human Services
Beyond Our Boundaries, LLC
Bittersweet, Inc.

Blossom Hill, Inc.

Brady Ware & Company
Breaking The Label. LLC

Brittany Residential, Inc.

Ohio Provider Resource Association

more than a mém?aership

IT'S APARTNERSHIP ==

Brittco, LLC

Brookhill Center Industries, Inc.

Buckeye Community Services, Inc.

Bus Service, Inc.

Butler County Board of DD

Capabilities, LLC

Caregiver Homes s of Ohio

Caring Supported Independence

Carroll Hills Industries Inc.

Center for Disability Services
CeuCertificates

Champaign Residential Services (CRSI)
Choices in Community Living, Inc.

CORE, Inc.

Circulo Health

Clear Skies Ahead

Clearwater Council of Governments

CLI Incorporated

Columbiana County Board of DD
Columbus Center for Human Services, Inc.
Community Employment for All, dba CEFA
Community Health Network

Community Options, Inc.

Community Residential Services, Inc.
COREE Residential, LLC

Creative Enrichment Centers of Ohio, LLC
Creative Options

Cuyahoga County Board of DD

Direct Care Innovations (DCI)
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DOY Services, Inc.

D-R Services, Inc.

Dreamers Home Health Care, LLC
Dreamshine

Dungarvin Ohio, LLC

E.C.L, Inc.

Easter Seals Northern Ohio
Echoing Hills Village, Inc.
Empowering People, Inc.
Envision

Erie County Board of DD
Erie Residential Living
Extended Hearts, LLC
Fairfield Community Supports
Fairfield County Board of DD
Fairhaven Industries

Family Care Options

Family Haven

Focus on Independence
Gantt Homes, Inc.

Geauga County Board of DD
GO Concepts, Inc.

Goodwill Columbus

Greene County Board of DD
Greene, Inc.

Grow, Inc.

Guardian Care Services
Guernsey Residential, Inc.

Halom House, Inc.




Hattie Larlham

Havar, Inc.

HealthDirect Institutional Pharmacy Services

Heinzerling Community

HELP Foundation, Inc.

Highco, Inc.

Hocking Valley Industries, Inc.

Horizons of Tuscarawas & Carroll Counties
Howard, Wershable & Co. (H.-W. & Co.)
Hume Home

Huron County Board of DD

Hutcheson Homecare Pharmacy

I Am Boundless, Inc.

Independence of Portage County, Inc.
Independent Provider—Chadom Flury
Independent Provider—]Janice Grieshop
Independent Provider—]Jeanine Caudill
Independent Provider—Morgan Orick
Insignia Business Partners/Summit Purchasing
INSocial Risk Advisors

Intellinetics

Jewish Family Service Assoc. of Cleveland
Knox County Board of DD

Koinonia Homes, Inc.

Kratzer’s Hometown Pharmacy

L & M Products, Inc.

Lake County Board of DD

L’Ache Cleveland

LEL Home Services, LLC

Ohio Provider Resource Association

more than a mém?:)ership

IT'S APARTNERSHIP ===

Licking County Board of DD

Life Builders, LLC

Life Enrichment Trust

Life Out Loud, LLC

LADD

Living In Family Environments, Inc. (LIFE)
Lucas County Board of DD

Lucy Idol Center, Inc.

Mahoning County Board of DD
Make A U-Turn Foundation, Inc.
Manahan

Marca Industries, Inc.

Marimor Industries, Inc.

Marty’s Personal Care

MASCO, Inc.

MATCO Services

Mayle Homes, Inc.

Medina County Board of DD
Medina Creative Accessibility
MediSked, LLC

Merakey Allos

Mercer Residential Services, Inc.
MiSpace, Inc.

MITC

Modern Support Services
Monarch Agency

Monarch Lifeworks

Monroe Adult Crafts Organization, Inc.

Mount Aloysius Corp.
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Mullaney’s Pharmacy & Medical Supply
Muskingum Residentials, Inc.

New Avenues to Independence

New Hope Industries, Inc.

Nick Amster, Inc.

Nineteen Services, Inc.

North East Ohio Network Council of Govt’s
North Shore Residential Services

Oakwood Counseling Center, Inc.

Ohio Alliance of Direct Support Professionals
Ohio Self Determination Association

Ohio Valley Residential Services, Inc.
Onebridge Support Services

OnSeen Marketing, Inc.

Ottawa Valley Center, Inc.

Out of the Box Behavioral Solutions
Outreach Ability Services, LLC

PALS a Chrysalis Health Company
Parent/Relative Member—Harris Capps
Parent/Relative Member—Pearl Cline
Parent/Relative Member—]Jody Conn
Parent/Relative Member—Linette Guilford
Parent/Relative Member—Robin Hilsmeier
Parent/Relative Member—Kent Wicklund
PARTNERS in Employment, Inc.

PC Workshop, Inc.

PDC Pharmacy

People Works: Developers of Human Resources

PerCo, Inc.



Philadelphia Insurance Companies

Pill Stat RX, LLC (formally SafeDose)

Plante Moran, PLLC

Portage County Board of DD

Portage Industries, Inc.

Preferred Insurance Center

Primary Solutions, LLC

Production Services Unlimited, LLC

Quality Support Services

Recreation Unlimited Farm & Fun, Inc.

Red Door Residential

Reidy Medical Supply, Inc.

REM Ohio, Inc.

Renaissance House, Inc.

ResCare, Inc.

Resident Home Association of Greater Dayton, Inc
Residential Concepts, Inc.

Residential Home Association of Marion, Inc.
RHDD

Richland Newhope Industries, Inc.

Richwood Residential, Inc.
Riverview Industries, Inc.

Rolf Goffman Martin Lang, LLP
RT Industries, Inc.

RTC Industries, Inc.

S & H Products

SafeinHome

Sandco Industries

SandiCare, LLC

Ohio Provider Resource Association

more than a mém?:)ership

IT'S APARTNERSHIP ===

Sandusky County Board of DD

SAW, Inc..

Scioto Properties

Scioto Residential Services

Sedgwick

Sedgwick Managed Care Ohio

SHC, Inc./Fairview Home

Shining Star Residential Services
Siffrin, Inc.

SimplyHome

The Society

Southern Ohio Adventures Recreation
Southwestern Ohio Council of Governments
St. John's Villa

St. Joseph Home/Cincinnati

St. Joseph Home, Inc.

Star, Inc.

Starcher Family Homes, LLC

Starlight Enterprises, Inc.

Summit County Board of DD

Synergy Home Health Services, LLC
Tarrytown Expocare Pharmacy

TexStone Industries, LLC

The Alpha Group of Delaware, Inc.

The Arc of Ohio

The Disability Foundation

The Downs Syndrome Assoc of Central Ohio
The Epilepsy Center of Northwest Ohio

The Fuse Network
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The Home Farms Residential Services, LLC
The Sech-Kar Co., Inc.

The Shamrock Companies

Therap Services

Thomas Edison Center

Threshold Residential Services, Inc.

THS Remote Support Services

T-Mobile for Business

TPI Efficiency

Triad Residential Solutions, LLC

Trumbull County Board of DD

Tuscarawas County Board of DD

Two Sisters Homes, LLC

United Cerebral Palsy Assoc of Greater Cleveland
United Disability Services

UNITED Medical Supply Company

United Rehabilitation Services

Venture Productions

VentureLinx

Vocational Guidance Services

Vorys, Sater, Seymour & Pease, LLP
Warren County Board of DD

Wasco, Inc.

Waycraft Industries, Inc.
We Are Limitless
Weaver Industries, Inc.
Welcome House, Inc.
Whetstone Industries

Whole Latta Love Café, Inc.
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more than a membership

FUESEECIT'S A PARTNERSHIP

Wiley Homes, Inc.

Wood Lane Residential Services
Work Leads to Independence

Wynn-Reeth, Inc.

™ boundless

inspiring the potential of people

WE ARE BOUNDLESS

Providing residential support, autism services, day
programs, psychiatry, and more.

lamboundless.org
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gena CONFERENGE SURVEY

Session Evaluations

Please rate the sessions you attended on a scale of 1 (poor) to 5 (excellent).

Session # Rating Comments

Overall Conference Evaluation

Please rate on a scale of 1 (poor) to 5 (excellent).

Category Rating Comments
Friendliness 1 2 3 4 5

Organization 1 2 3 4 5

SessionVariety 1 2 3 4 5

Exhibits 1 2 3 4 5
Food 1 2 3 4 5
OVERALL 1 2 3 4 §

How did you find out about this Conference?

What are three (3) specific areas in which you’d like targeted training?

Which businesses, services, or products would you like to see as exhibitors at the next Conference?

Printed Name Email Address

Organization Signature

Ifyou have requested CEUs, issuing Boards require that you submit this form. Please print your name, organization, and email, and sign.
40
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Arnet Technologies,
Inc.

CLI Incorporated

HealthDirect
Pharmacy Services

Mullaney’s/Hutcheson
Pharmacy

Philadelphia
Insurance Companies

Safedose

SETWorks

Therap Services

EXHIBITOR RAFFLE

Arthur J. Gallagher &
Co.

Bus Service Inc.

INSocial Risk Advisors

OADSP

Plante Moran

SafelnHome

Shift, LLC

This End Up Furniture
Company

Brady Ware &
Company

Coler LTC Pharmacy

Intellinetics

Ohio Treasurer
Robert Sprague

Primary Solutions

Sandata

SimplyHome

THS Remote Support
Services

Wynn-Reeth

Bus Service Inc Circulo Health

Direct Care
. DODD
Innovations
Kratzer’s Hometown MITC

Pharmacy

OnSeen Marketing, .
| PharMerica Corp
nc.

Reidy Medical Supply Rest Assured

Sedgwick Sedgwick MCO
The Disability
Tarrytown .
Foundation
. UNITED Medical
T-Mobile

Supply Company

e B L
ENTER TO WIN

S2/0ORI'STA

G| ERINCAR

VISIT 25 BOOTHS TO ENTER!

Winner will be announced on 11/12

du

-

g the Friday 5 Call, -

& notified via text.
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Drop Off at Registration Desk by 12:30pm, Fri.

_Cell#

Full Name



"CQL Accreditation is an
-organizational transformation process —
and a culture shift."

- Patrick Maynard, President & CEO
| Am Boundless, Ohio

( : L The Council on
Quality and Leadership

- www.c-q-l.org

» / Person-Centered.
Data-Driven.

Comprehensive -
Documentation & Information / / F o
Management System

Person-centered solutions your organization can use to support
agency workflows, communication, compliance and
organizational outcomes.

Tiffany Brown ) !E‘n" [m]
tiffany.brown@therapservices.net Connect with ﬁ Mol by
(315) 394-3636 your local rep

IME) ot
www.TherapServices.net L a_?“q_!
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Contact Melissa Fannon, OPRA Events Manager @ mfannon@opra.org




S

SPONSORS

HEADLINER

Ohio Provider Resource Association

s HEALTHDIRECTS:

November 4 -5

PHARMACY SERVICES®

Personalized care. Direct to vou.

Platinum

Mullaney’s.  Hutcheson

A Guardian Pharmacy” Guardian Ph

Y] (oD

BRADY WARE Pharmacy

LONG TERM CARE ADVISORS

I
866.502.8555
WWW.BRADYWARE .com
V D R Y S reidy med 1 sUpply

% INSocial
WS Risk Advisors Gallagher
. Ke ote
... Clrculo
oy AT </ plante moran
Deli ZNSEEN §ITHS
Bronze
[ \ \ P N
KRATZER'S 7 DPRIMARY (@) scdsic
Q{WPHARMACY SOLUTIONS

FREEING YOU TO SERVE //
(@) sedgwick | managed care ohio Intellinetics ¥~

VISIT THE EXHIBITOR BOOTHS AND ENTER THE $100 RAFFLE!!
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