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Subject:
Application of OAC 5123:2-9-06 to settings where both On Site On Call (OSOC) and HPC routine are required in congregate settings and claims are submitted via 15 minute unit 
This interpretation applies to situations where claims have not yet been submitted & paid for services to individuals who reside in the same home and receive H/PC services from the same provider at the same time and whose services are reimbursed via the 15 minute unit.  Please note that a memo was distributed on November 28, 2007 containing guidance on OSOC and the forthcoming daily billing unit. 

Since Ohio’s MRDD waiver reimbursement rule (OAC 5123:2-9-06) was promulgated, there has been an unresolved reimbursement question related to situations where staff serve the needs of more than one person in a residential setting, and in that setting at least one person’s individual service plan (ISP) calls for HPC routine through the sleeping hours while at least one other person has a need for OSOC.  Because OAC 5123:2-9-06 does not detail the ratio process to be followed explicitly in this situation, the department has determined that the rule shall be applied in the manner described below.
Services Reimbursed via the 15 minute unit
When a HPC provider is serving a group of individuals and at least one requires HPC routine while the others require OSOC, the provider will be paid the HPC routine base rate associated with the number of individuals who need HPC routine and the cost of that rate will be assigned only to the individual(s) who require HPC routine.  (Note:  if the ISP states that, for health and safety reasons, the individual must have 1:1 staffing at all times, that coverage can not be shared with others and it will be necessary for a second staff member to render the OSOC coverage.)
An example from a four-person home in cost of business category one is shown below.  In this example, one of the four people requires HPC routine:

	HPC routine Base Rate 1:1
	$4.52

	
	

	Person 1 (requires HPC routine)
	$4.52

	Person 2 (requires OSOC)
	$0.00

	Person 3 (requires OSOC)
	$0.00

	Person 4 (requires OSOC)
	$0.00

	Total reimbursement for 1 staff
	$4.52


Using the same household in another example, if one of the individuals requiring OSOC wakes up and requires attention of the provider, the claim should reflect the appropriate HPC ratio for the 15 minute unit:

	HPC routine Base Rate 1:2
	$4.83

	
	

	Person 1 (requires HPC routine)
	$2.42

	Person 2 (requires HPC routine)
	$2.41

	Person 3 (requires OSOC)
	$0.00

	Person 4 (requires OSOC)
	$0.00

	Total reimbursement for 1 staff
	$4.83


Note:  If all four people require OSOC, the 1:4 OSOC ratio applies.  If all four people require HPC routine, the 1:4 HPC routine ratio applies.  

Rationale
The provider is compensated for providing awake staff in support of the individual(s) whose plan(s) require it.  If a person requiring OSOC is suddenly in need of the provider’s attention, the HPC rate is increased to reflect the number of people requiring attention at that time.  While there is no direct compensation for those who require OSOC in these “blended” households, the provider is still being compensated at a level that supports awake staff.

In terms of payment, this approach is identical to the interpretation that we are using for the daily billing unit.  (Note, however, that because of the fixed billing codes in the 15 minute unit environment, the two approaches are differently apportioned.)  
Time Span
This application of OAC 5123:2-9-06 is intended to address situations where claims have not yet been submitted & paid for services to individuals who share residential services and whose services are reimbursed via the 15 minute unit.  The department is not seeking to modify paid claims. 

Note that the above application of OAC 5123:2-9-06 to services to these same individuals will be different once the transition is made from the 15 minute approach to the forthcoming daily billing unit.  A memorandum containing the department’s policy interpretation for the daily billing unit was issued on November 28, 2007.  
Our regional consultants are available if you have questions regarding this process.
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