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 “You Make a Difference” 
 

 

Maureen Corcoran Award 
 New this year, the Maureen Corcoran award recognizes an outstanding PATHS credentialed 
Direct Support Professional who demonstrates the competencies of the Community Support Skill 
Standards, upholds the NADSP Code of Ethics through their daily interactions with people with 
disabilities, and exhibits exemplary professionalism in all aspects of the job.  The recognition is named 
for Maureen Corcoran, former President of OPRA, who was instrumental in the PATHS program and 
the professionalizing of direct support staff. 

 
 This year’s award recipient is Pam Taylor of the Resident Home 
Association of Greater Dayton.  With her training and professional 
development as a participant in the PATHS program, it would be difficult 
to find an area in which Pam Taylor does not excel. Pam has faced and 
continues to face a variety of challenges in the home in which she serves. 
The skills she acquired as part of her PATHS training has prepared her to 
meet those challenges as they occur. Communication is one of her 
strongest areas, especially when it comes to working with the families of 
her residents. She has successfully navigated several important health and 
safety issues because of active listening.  She also showed evidence of 
strong organizational skills by developing a system of record-keeping for 
residents’ funds.  She also exhibits exceptional administrative and 
supervisory skills, initiative and attention to detail, as illustrated by her 

work during a time when there was no home manager.  She took over various responsibilities while the 
home manager was on extended leave.   

Pam acknowledges the important role of her PATHS training that have directly impacted her 
confidence in her skills and abilities, in taking on a leadership role when needed, in mentoring other 
staff, and in accepting extra responsibility as part of her advocacy for her residents. The examples of her 
advocacy, integrity and responsibility are endless. She epitomizes a DSP who uses her PATHS tools and 
training in all aspects of her profession, turning everything she does into positive, proactive and person-
centered service. 



 

 

Behind the Scenes 
 This award category is dedicated to individuals who work “behind the scenes” and make an 
impact in the life of an individual with developmental disabilities. This year, we have four award 
winners to recognize in this category.  An individual nominated for this award is employed in the field 
of developmental disabilities but is not a direct support professional, supervisor or management 
personnel. Examples of a “behind the scenes” staff person that would fit this category would be 
maintenance, clerical, housekeeping, laundry, human resources, food service, technical support, or other 
support staff.   

An individual nominated for this award goes “above and beyond” what is expected of their job 
duties; shows respect and concern for individuals with disabilities; comes up with creative and 
innovative ideas that enhances the lives of an individual or individuals with developmental disabilities; 
reinforces a positive environment; contributes to the success of the organization; demonstrates safety 
and innovation; demonstrates excellence in job performance, personal attitude and commitment to the 
mission of the organization; works to lifts spirits, boost morale and raise productivity; shows 
appreciation and loyalty; accomplishments and contributions support quality services; exhibits 
outstanding conduct and courtesy; dependable and reliable; excellent human relations skills. 
 
 
 

 
 

 
The first recipient of the “behind the scenes” award is Michelle 

Artale of Koinonia Homes.  Michelle’s experience as a Residential 
Supervisor and a PATHS graduate and skill mentor gives her a unique and 
valuable perspective when selecting employees to work for Koinonia 
Homes. She knows intimately the demands of the direct service 
professional and the kind of temperament someone needs to be a successful 
DSP, but always at the forefront of her selection process are the needs of 
our consumers. She is instrumental, working with the Director of 
Residential Services, in assigning new employees to work sites, and her 
concern for the welfare of the consumers and the success of the DSPs 
drives her to ensure the best placement possible.  

No one is more dedicated, or loyal, to Koinonia Homes and our 
mission, and it is this dedication that makes her the best spokesperson that 

KHI could ever have hoped for. She conveys to the many people whom she meets that, yes, DSP work is 
difficult work, but potentially the most rewarding experience they will ever have. She has said to me that 
waking up the next day knowing that you made a positive and significant difference in someone’s life is 
more rewarding than a big pay check.  

But of all her attributes, the one that most defines Michelle for me is her passion. She cares 
deeply for the people we serve, and is keenly aware that what she does can have a profound effect on 
them, so she strives to make sure she finds the right people to do the right job for the right reasons, and 
then she endeavors to make sure they stay with us, by opening herself up to them as teacher, advisor, 
coach and mentor. 



 

BEHIND THE SCENES: 
 

Our second award winner is Phil Brogan of Phoenix Residential 
Centers.  Phil has worked in the maintenance department of Phoenix 
Residential Centers for many years. During this time he has always worked 
to ensure the individuals served were in a safe environment. When there is 
maintenance issue on the house Phil does his best to ensure it is fixed 
promptly and accurately. He makes time to stop and talk with the individuals 
when he sees them. Overall, Phil is a hard working member of the behind 
the scenes team, taking his time and ensuring the house and yard are a safe 
and welcoming atmosphere for the individuals. 

 
 

 
 

The next “behind the scenes award goes to  
Mechelle Carper, also of Phoenix Residential Centers.  Mechelle is a valuable 
member of the agency team. She not only performs her regular duties, but helps 
out many other areas of the agency, such as acting as a monitor on vehicles for 
transportation, direct client services, fundraising for our "financially challenged" 
clients, finding information during surveys, helping with training of new 
employees, helping to locate needed supplies (often when everyone else has hit a 
road block), and so on. Whenever our individuals are around, she treats them with 
the upmost dignity, respect, and care that she shows to everyone.  If she can help 
solve a problem, she is more than willing to jump in with both feet! All 
departments have an opportunity to work with her in one capacity or another, and 
not one has had anything but praise for her professionalism, courtesy, and ability 
to help us find answers in one way or another. She is a truly a behind the scenes 
superstar! 
 

 
 

 Our final award recipient in this category is Kim Stevens of Filling 
Home.  Kim was employed initially as a Receptionist and then as an IHP 
Secretary.  She is a very committed and caring individual who thoroughly 
enjoys her job.  Kim takes great pride in her work and strives to 
communicate in a clear and concise manner to assist the direct care staff in 
effectively implementing IHPs.  She has a very good rapport with the 
residents and is interactive. Two times per week, Kim works with a resident 
who attends the Filling Home Habilitation Center.  This resident comes into 
the office to shred paper twice a week for an hour.  She jokingly refers to 
Kim as her "boss" and enjoys the socialization she receives during this 
activity.  Kim has also invited another resident to her home to spend time 
with her family and celebrate one of her children's birthdays.  He also enjoys 

his visits to the office and loves the attention he gets from Kim and her co-workers.  Kim is highly 
motivated and recently learned how to use imaging software to archive records electronically.  In the 
past couple weeks, she has served on a Core Team to assist in implementation of the CareTracker 
documentation system and has taken an active role in completing some of the preliminary steps.  Kim 
displays a positive attitude and is a person that any employer would be happy to have working for them. 



 

 Outstanding Volunteer 
This category focuses on the recognition of a non-paid community partner/volunteer.  This may 

include a family member, community support person or a friend, whose contributions are deemed 
invaluable to a person with developmental disabilities.  An individual nominated for this award gives 
time, energy and effort while demonstrating support which enhances individuals’ lives; furthers the 
mission of the organization through his/her volunteer efforts; is organized, creative and full of great 
ideas directly impacting an individual or group of individuals with developmental disabilities; responds 
to challenges; is truly an outstanding example of a volunteer. 
 
 

 
 
 This year’s Outstanding Volunteer is Eleanor Johnson of the Society for Handicapped Citizens 
of Medina County.  Eleanor has a strong understanding of the systems and agencies, has direct care 
experience, is professional, has excellent public relations skills, is dependable, has initiative, is 
motivated, supports the agency financially, understands the needs of parents with children with 
disabilities and works for FREE!  She has been active with the Society for Handicapped Citizens of 
Medina County for over three decades.  Like many parents, she first became involved with the agency 
because she has a child with a disability. After a number of years as a volunteer, Eleanor became an 
employee.  When she retired she came back to fill in the gaps (also know as the filing) at the office.  For 
the past 5 years Eleanor has volunteered in the Financial Department on regularly scheduled days.  She 
is always willing to come in early or stay late to complete a task.  She is so dedicated that sometimes we 
have to remind her that it is okay not to come in if she is not feeling well.   

Eleanor’s volunteering does not stop with her routine office hours. She has given to the agency 
in more ways than we can name from baking pies for fundraisers to securing donations of decorations 
for summer camp to reaching out to new parents.  Eleanor also gives back to her community through her 
volunteer work at the Wadsworth Office of Older Adults, the Boy Scouts, and her church.  Eleanor is a 
shining star at the Society for Handicapped Citizens of Medina County and an Outstanding Volunteer. 
 

 
Outstanding TEAM 
 This category focuses on an exceptional team that works industriously and conscientiously 
together to directly and positively impact the lives of an individual or individuals with developmental 
disabilities.  TEAM can stand for “Together Everyone Achieves More.”  A team nominated for this 
award demonstrates excellent team performance which directly impacts individual(s) served by the 
agency in a positive manner; focuses on the strengths of individuals being served by the agency; works 
together with other team members in a cooperative proactive manner facilitating the team process and 
enabling it to work effectively for an individual, or individuals with developmental disabilities; displays 
a commitment to quality services and improvement; is invested in the mission of the organization; 
promotes overall team excellence; demonstrates effective performance impacting individuals. 
 

 
 

 
 



 

The first Outstanding TEAM is The Activity 
Department at Echoing Ridge Residential Center.  The 
facility is a unique 50 bed facility in that 47 of the 50 
individuals served are in wheelchairs and very physically 
compromised. It takes a creative TEAM to come up with 
outings, in-home activities, and special community events to 
accommadate the physical challenges that our individuals are 
faced with every day. Randy Toney, Bill Keenan, Dina 
Rupert, and Deb White meet that challenge head on. The 
Activity department is organized and works well together. 
The residents are involved in selecting community outings 
through a special computer program developed by Randy.  

The Activity team also strategically plans our own annual olympics referred to as "The Ridge 
Games." It offers individuals who are physically not capable of participating in Special Olympics an 
opportunity to compete and focus on their strengths and abilities.  
The high level of organization of our "Camp In Motion" is also proof of their ability to work as a team 
to accomplish something great for the residents. Camp took many hours of planning and creativity. The 
residents had a wonderful time and the team is already looking at ways to improve next year.  

The most important characteristic of Randy, Dina, Bill and Deb is they see the residents' abilities 
and needs, not their disabilities. The team is committed to offering the residents of Echoing Ridge new 
experiences such as camping, community outings, and sports competitions that others would think these 
individuals incapable of doing. Together the Activity Department has a positive impact on their co-
workers and the residents they serve. 
 

 
OUTSTANDING TEAM: 
 
 The second TEAM award winner is the staff and managers 
at Putnam Home with ResCare.  This group of individuals 
worked together to participate in the Putnam County Relay for 
Life to raise funds for cancer awareness, especially as a tribute to 
two of our residents.  It was a total team effort that allowed this 
group to be successful in their fundraising efforts, but more 
importantly, the participation in the event demonstrates that 
persons with disabilities can give back to their community too. To 
be successful we needed everyone to participate in some way.  It 
is about everyone working for a common purpose, and seeing the 
talent and teamwork of the entire group come together.  
The team worked hard in a short amount of time and utilized 
everyone from the staff, residents, and families to make it 
successful. Some made monetary donations, and others gave their time or talent.  Residents walked for 
the Relay even those in wheelchairs participated with someone's assistance in pushing them. Getting 
together and talking about plans for auction items, games to raise money at the relay, and staffing the 
event became a daily conversation at the group home. No one is spared from the impact cancer has, 
when that diagnosis is made. Caring and compassion is needed in that fight. Allowing everyone to come 
together fills that purpose.  Persons with disabilities have purposeful lives.  
 
 
 



 

Outstanding Frontline Supervisor 
This category is for those individuals who make it all come together. They are the supervisors 

who energize their staff and whose staff wants to come to work. They are the supervisors whose staff 
not only knows what they expect, but want to give more because of their leadership.  They demonstrate 
a high standard of care, a willingness to go above and beyond the call of duty and exemplify a spirit of 
teamwork and cooperation. They should be someone who exemplifies reliability, commitment, 
initiative, and/or creativity in getting their job done.  They should be respected by their staff and 
dedicated to the mission of the agency and outstanding service.  This year, we have seven awards to 
present in this category. 
 

 
 
The first recipient of Outstanding Frontline Supervisor is Melissa 

Horn-Sales of Phoenix Residential Centers.  Melissa works tirelessly to 
help lead all staff under her supervision to strive for quality, integrity, and 
teamwork for the clients she serves. She is always willing to help out in 
any job area she can and is there for her team when they need her help and 
support most. She has covered shifts in the homes, provided transportation, 
followed up on other department assignment tasks when needed, and 
shows every one of her employees the upmost respect and dignity in any 
situation. Her care and compassion for the individuals we serve shines 
through in all aspects of her work, and her desire to "not focus on the 
problem but the possible solutions" has enabled many team members to 
find the direction they need to better the care of the clients.  She assists 

with educating staff through formal and informal training, serves on the human rights committee, and 
ensures that departments in "her homes" focus on working together collectively, always with the clients 
as the center of the efforts. She recognizes "a job well done", and readily shows this to her staff through 
verbal praise, tokens of appreciation, and formal recognition before the agency. She is truly a well 
respected professional here at the agency, in every aspect of her demeanor and actions.  
 
 

 
 

Our second award winner is Deborah Liston of the Heinzerling 
Foundation.  Debbie has been with the Heinzerling Foundation for 28 years, 
most of which has been in the role of frontline supervisor.  Most recently, 
due to her exemplary dedication and commitment to the agency, Debbie’s 
position was changed to designate her as the supervisor in charge of training 
for Direct Care staff. She also oversees the mentor program.  

Debbie has spent countless hours developing a first rate training 
program. She is able to tune in to each trainee’s unique skills and needs. 
Debbie has the ability to focus on each individual to help them become the 
best direct care assistant possible. In the past 6 months, Debbie has made 
significant progress with staff retention. Heinzerling has experienced an 
overall reduction of 7% in turnover of direct care staff and there is a total 
decline in voluntary turnover of 31%.  These numbers show that Debbie has 
made a significant impact with the development and consistency of her 

training program for new staff.  



 

When Debbie does not having a training class she spends time with the residents giving them 
extra TLC. She also plans activities, spends time with mentors and follows up with staff that has 
completed training.  Debbie uses a positive approach in everything she does and staff really looks up to 
her. Her commitment to the Heinzerling Foundation is evident in the pride she shows with every 
interaction with staff and residents.  
 

 
A third Outstanding Frontline Supervisor is Casey Marchal of the 

Resident Home Association of Greater Dayton.  Casey's job description 
calls for her to serve as Program Services Coordinator for 32 residents, 
which requires her to work closely with staff of the County Board of 
MR/DD in developing individual plans.  The level of her advocacy in 
developing the most meaningful and supportive plans for her residents 
would be enough in itself to qualify Casey for long overdue recognition for 
the standards she has set and maintains. Casey's contributions far exceed 
those that are required by her job description. No one required Casey to 
take on the role of agency Special Olympics coordinator. It was something 
she knew that residents enjoyed and so she took the initiative and the 
responsibility to make sure that season after season and year after year the 
residents participate in a variety of Special Olympics events.  She is also 
the one woman Casey Marchal Travel Agency. It is nowhere to be found in 
her job description, yet every summer there are the vacations of a lifetime for some residents, again 
coordinated every step of the way by Casey, including her going on the trips as staff support. Without 
her, many individuals would never have these opportunities.  She is one of the first to volunteer for 
agency events and activities, not afraid to not only give ideas, but to dig in and do the hard work during 
the events, one of the last to leave to make sure everything is done the way it needs to be done. Casey 
needs to know how much her fellow employees respect her, how much her agency appreciates her and 
how much her residents love her. 
 

Our next award winner is Monica Redman, also of the Resident Home 
Association of Greater Dayton.  Monica has 18 years of experience in 
serving and advocating for people with developmental disabilities, yet she is 
as enthusiastic, hopeful and full of energy as if she were the newest Resident 
Home Association employee.  She is always open to new adventures, new 
possibilities and new things to learn.  She is an exceptional supervisor in 
support of a very diverse staff.  She bridges that gap between direct care and 
supervisory/management responsibilities, understanding just how critically 
important policies and procedures are to the quality of life for the women in 
her home. Her home meets the highest licensure standards from the Ohio 
Department of Mental Retardation and Developmental Disabilities due to 
her persistence and determination. She and her staff are currently working 
on their second three year license. Her paperwork is nothing less than 

perfect, an example not only to the staff she supervises, but other agency supervisors. She has been 
known to schedule herself to work shifts to save her agency money in overtime they would pay to other 
staff.  

She does all this and more because over 18 years the women in her home are more like family to 
her than residents. She has been with them through the many transitions in their lives, including the 
changes that are taking place now as they get older. Just like her paperwork, the house is always neat yet 
always welcoming. She serves as an example to other staff by being agency and community-oriented, 



 

showing that caring for the women means care beyond the door of their home. She approaches 
everything she does with an infectious good humor and with a contagious laugh. While staff have come 
and gone over the years, Monica's consistency and caring has made it possible for her ladies to celebrate 
the good things in life and to support each other through good times and bad. 
 

 
 
The next award recipient is Elizabeth Shauen Ott of Graceworks Enhanced Living.  Shauen is 

the Director of Nursing for Graceworks Enhanced Living. She supervises seven nurses, oversees 25 
group homes and one workshop program.  Shauen embodies all of the criteria for Front Line Supervisor. 
She provides the highest standard of care for residents. She works closely with the residents, nurses, 
pharmacy, doctors, and community agencies to see that the medical and psychiatric needs of residents 
are being met. Being on-call 24/7 and always willing to help at any given time demonstrates that she is 
often going above and beyond the call of duty. She always has a smile on her face and a positive 
approach to every situation.  

What really makes her stand out is her ability to try new ideas to improve the company which in 
turn improves the lives of the individuals. She recently contacted a nursing program about having 
nursing students come to our day program for clinical experience. This clinical rotation will give them 
knowledge and exposure of our population and will prepare them for working with individuals with 
disabilities in all settings.  She has accomplished many goals for the company and the individuals. She 
has also done all of this before and during her educational process of obtaining her B.S.N., which is truly 
outstanding. 
 

 
The next Outstanding Frontline Supervisor winner is Phyllis Thomas of 
Living Arrangements for the Developmentally Disabled.  Phyllis works for 
LADD and she has made working there so much fun.  She makes each task 
seem like an opportunity to fulfill a purpose while helping others learn and 
grow. She is like the gardener – she consistently plants seeds of 
encouragement, wisdom, patience and dedication.  She leads by example 
and inspires all with whom she works to share their talent and gifts with 
others.  
 
She has worked with many individuals whose growth has reached 
unpredicted heights because she believed in them and did not give up on 
them. She is the same with her staff, even when you are feeling worn out, 
here comes Phyllis with a new idea and that infectious smile.  She “makes 
it all come together.” She energizes others with her “let's look at this 
another way” approach. Phyllis’s thirst to improve the quality of life for 
people with disabilities is inspiring for those who work under her 

supervision. Phyllis is a jewel in the crown of humanity. 
 
 
 
 
 
 
 
 



 

 
 
The final award winner in this category is Lori Wanemacher of 

Filling Home.  Lori has been an employee of the Filling Memorial 
Home of Mercy for 22 1/2 years and a front line supervisor for 16 years. 
Lori is responsible for the supervision of one living unit within a 56 bed 
ICF/MR.  She supervises 11 DSPs.  The title "Front Line Supervisor" 
clearly defines Lori's leadership style. Lori is a "hands on" supervisor. 
Lori is a wonderful role model. She leads by example. The staff learns a 
great deal from Lori by simply watching her work.  She knows the 
residents and their routines as if it was her own home and family. Lori not only demonstrates advocacy, 
she teaches DSPs to be strong advocates.  

Lori sits at a desk very little. She is in the "trenches" every shift she works assisting with 
morning care, dining and IHP implementation. Lori promotes teamwork by focusing on the residents' 
needs and abilities. She completes the same tasks that she asks of the staff she supervises.  

Lori is motivated to "make a difference". She continues to challenge herself to improve her skills 
and build her knowledge. Lori recently became a PATHS Skilled Mentor for CIP candidates.  

Reliability is another of Lori's attributes. Lori is willing and able to carry out anything asked of 
her. She can tackle any challenge. Her quality of work is exemplary. Lori's is also reliable through her 
attendance. Lori works the same first shift schedule as the staff she supervises. She has worked every 
other weekend and almost every holiday for 22 1/2 years. Lori has even had perfect attendance for the 
past 15 years.  She is a valued member of the Filling Home organization. Her commitment and 
dedication is commendable. 
 

Outstanding Direct Support Professional 
 The final award of the afternoon goes to eight Outstanding Direct Support Professionals.  This 
award category is devoted to recognizing the outstanding performance and dedication of those who are 
on the frontlines every day helping to make a real difference in the lives of real people. Their hard work 
and dedication is what makes our industry run smoothly when all else around us may be in chaos. We 
want them to know how much we value and appreciate them in all that they do.  An individual 
nominated for this award exemplifies true dedication and commitment with a strong ethical background. 
It is an individual who gives time, energy and effort while demonstrating support which enhances lives 
and effectively supports the individuals in achieving their goals; is organized, creative and full of great 
ideas; one that responds to challenges; and is a reliable and dependable employee. 
 
 

 
 
 The first Outstanding Direct Support Professional to be recognized 
today is Florence Changet of ResCare.  Florence has been employed with 
Rescare since 1987. She is currently a Senior Support Associate at a 
supported living home in Cuyahoga County.  She is very dedicated to the 
gentlemen who reside in the home. Two of them face numerous medical 
concerns. When she started in the home both of these men were overweight 
and required much assistance to exercise. Over time, both have lost weight 
and are very healthy. They exercise on a frequent basis and are motivated to 
do so themselves. Florence assisted in providing motivation, a routine 
schedule for exercising, and healthy food options as recommended by their 
physician. She has worked numerous holidays when she was needed and 



 

has also covered shifts of other employees who have called off.  Her documentation is orderly and 
accurate. She also ensures the home is neat and orderly and has a feeling of home for the gentlemen.  
She is a true example of an outstanding DSP. 
 

 
The second award winner is Gloria Davis of Phoenix Residential  
Centers.  Gloria is constantly working for ways to improve the  
lives of the residents. She has helped them start gardens and  
attends community events and special activities when no other  
staff were available.  She works to continue teaching clients by  
using opportunities of "teachable moments" both in the home and  
out (on activities, doctor appointments, shopping for the home,  
going to day program) and shows love and compassion for each  
and every one. She is always prompt, shows excellent attention to  
detail and follow through on tasks, and uses every moment of her 
scheduled (and often unscheduled) shifts to improve the 
surroundings or daily activities of the clients. She is tireless in her 
efforts, always seeming to be full of energy no matter how many  
days she has worked in a row, sometimes even double shifts. Her 
demeanor to everyone she meets is pleasant, helpful, and a joy to be around. She truly has her heart and 
soul in her work. 
 
OUTSTANDING DIRECT SUPPORT PROFESSIONAL:  

 
 The next recipient of Outstanding Direct Support Professional is Rob 
de la Cruz of Koinonia Homes.  Rob has been a DSP with Koinona Homes 
for close to five years. During this time he has proven repeatedly that he is an 
asset to one of the more challenging homes. He demonstrates skills that 
exceed the above and beyond duties of a DSP.  He takes it upon himself to 
learn intimate details about individual behaviors, lifestyles, and needs and 
shares proactive interventions that ultimately assist in ensuring a healthy and 
fulfilling life for all the individuals he encounters.  

Rob works in an intense environment that requires behavioral 
intervention on a continuous basis. He is able to de-escalate situations before 
they result in crisis. He works closely with his peers offering support and 
assistance wherever and whenever it is needed. He follows the Behavior 
Support plans and ensures all staff understand the importance of why things 

are done the way they are. His top priority is consistency and ensuring health and safety for both clients 
and staff.  

Over this past year Rob was given a challenge of working with an individual with high behaviors 
that refused to attend a day program. Within several weeks of Rob working with this individual he was 
successful in having this individual attend a day program fulltime – with perfect attendance. He has a 
gift and is valued and appreciated as a Direct Support Professional with Koinonia Homes. 
 
 

 
 
 
 



 

Keith Lewis is our next DSP award winner.  Individual service, support 
and attention - not an easy thing to accomplish when you are serving eight 
men in one home, but it's something Keith excels at because of the kind of 
man he is.  With 10 years experience with The Resident Home Association 
of Greater Daton, he fully understands all that it takes to maintain a safe, 
secure and comfortable home environment for a "family" of eight.   

Keith is worth of recognition for that alone, but it what he does to 
assure that each of those eight men are honored for their individuality that 
makes him exceptional. He has been known to load up his RV on his 
weekends off and then stop by the home and pick up a resident or two to 
go off camping with him, as well as on fishing trips.  

He has taken them individually to Cincinnati Reds ball games. Above and beyond his 
responsibilities within the home, he stepped forward to become an integral part of his agency’s Senior 
Day Habilitation program. Some of the seniors became members of the Posey Patrol, a group of 
community volunteers for Dayton MetroParks.  Keith also coordinated the seniors in having their own 
community garden, along with other community gardeners at Wegerzyn Gardens in Dayton, where they 
had the opportunity to plant, tend and eventually harvest their garden, with their fresh vegetables ending 
up at some of those Wednesday lunches. With Keith by their side, eight residents can be sure there is 
always something fun and interesting being cooked up by Keith that celebrates who they are as 
individuals and lets them know just how important and valued each one of them is. 
 

 
 We are pleased to present an Outstanding Direct Support 
Professional Award to Margaret Poulin of the Heinzerling Foundation.  
Margaret has worked for the Heinzerling Foundation for 11 years. She 
currently serves as a Habilitation Assistant at the Memorial Foundation. 
She is always looking for ways to enhance the lives of the residents and 
does so because of the love she shares with each one of them. Her 
dedication and commitment to enriching our residents’ lives are evident in 
everything she does.  

In addition to caring for Heinzerling's residents, Margaret also 
works creatively with them to enhance their unique abilities. For 
Heinzerling's annual "Off the Wall" fundraising event at the Columbus 
Museum of Art, guests enjoyed the ambience of the museum's current 
exhibitions and are were treated to special artwork created by Heinzerling 

residents. In the weeks leading up to the event, staff members take great pride in working with the 
residents to craft special pieces to display at the Museum. For the past two years, Margaret has taken a 
special interest in this project. She combines her own love of art with the talents of the residents to 
produce beautiful watercolors. Margaret's pride in the artwork and in the residents who have helped to 
create it, shines through when each work of art is displayed.  Not all pieces of resident artwork can be 
taken to the Museum event due to space constraints. As an alternative, Margaret has helped create our 
own "gallery" at Heinzerling.  

She enthusiastically participates in all events at Heinzerling. She was instrumental in planning 
the Heinzerling Olympics, during which staff competed with each other by demonstrating their care 
giving skills in a competitive and hilarious manner. She loves to plan and organize exciting trips for our 
residents. Margaret researches various community calendars looking for new and exciting activities. Her 
organizational skills help balance all of the responsibilities that her position entails such as writing, 
implementing and monitoring resident IP goals, planning activities for the residents, and training staff. 
Margaret is a role model and mentor for staff when they need assistance.  



 

Overall, Margaret is an extremely creative, fun and enthusiastic individual who is committed to 
enriching the lives of the residents who live at Heinzerling. She never backs away from a challenge.  
 

 
The next Outstanding DSP award winner is Brenda Robinson of Choices in 
Community Living.  Brenda was there as a new home for four challenging 
individuals was being opened, helping them with the transition to a new 
home and to each other. It would not be an easy transition. During those first 
few weeks in the home, there were numerous calls to police because of 
difficulties between the housemates. Brenda was the cool, collected voice 
that both the police and the housemates came to rely upon. She approached 
these situations with the urgency which they required for the safety and 
well-being of all of those in the home, but always in a calm and professional 
manner.  

Brenda has earned the respect of the housemates, as well as other 
staff. She has an instinct that guides her when she needs to be tough and 
when it's time to have fun. Her position was one of the most challenging and 

stressful within the agency and a less dedicated person would surely have walked away in the midst of 
some of those early phone calls to the police.  It's hard to imagine where these four people with 
challenging behaviors would be without her.  They might have been turned away by a less determined 
and dedicated advocate. It's hard to imagine how the agency could ever give voice to its mission without 
her.  
 
 

 
 
 We would now like to recognize Anthony Timm of Phoenix 
Residential Centers as an Outstanding Direct Support 
Professional.  Anthony is awesome.  He is dedicated, hard working, 
and assists in every way he can to ensure that all clients are very well 
taken care of.  Anthony has been employed at Phoenix Residential 
since 1994 and consistently offers his time and experience to a level of 
quality and excellence that allows everyone to appreciate and recognize 
him for this award. On his shift he takes the leadership role to ensure the 
quality of that shift by giving direction and being responsible. He 
continually exemplifies good character and good judgment. He is 
always punctual and professional and goes above and beyond to make 
himself available on an as needed basis. Anthony has excellent 
record keeping skills and is the first to sign off on any 
paperwork. Residents enjoy his good nature. Everyone at the agency truly appreciates the excellent job 
he is doing.  



 

  
 Our final award winner of the afternoon is Marge Wheaton of 
ResCare.  Marge has worked for the agency since 1997.  She goes above and 
beyond her job expectations, providing excellent care to the individuals. Some 
examples of her dedication are:  

·  providing services to an autistic child who had displayed behavior 
issues in the past, and now is very compassionate with Marge,  

·  performing extra tasks for individuals she serves 
·  always looking at the positives and never the negatives. 

Marge invites consumers to her home over the holidays for a meal and 
socialization. Some of the ladies and gentlemen do not have families and she 
continues to do this, year after year.  She has committed herself to ensuring 
the consumers receive their services by being on time, completing all assigned 
tasks in addition to doing extra, and does not call off  She is always willing to 
work extra shifts, including her scheduled days off. There are several 

consumers who request her services. Her commitment and compassion shine through her efforts.   
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